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Preamble

Preamble

Preambula

Preambula

The Volkswagen Group’s business partners play an integral part
in the Group’s business success. Partnership creates lasting
business relationships which are mutually beneficial. Therefore,
the Group is focused on close cooperation with its business
partners.

Applying the sustainability requirements, we are aware of our
responsibility for the economic, ecological and social impact of
our actions. We also expect this of our business partners, partic-
ularly where human rights, health and safety at work, environ-
mental protection and combatting corruption are concerned.

In the spirit of partnership-based collaboration, the Volkswa-
gen Group offers its business partners a wide range of practical
training opportunities, initiatives and other sources of infor-
mation. It is recommended that all business partners use these
offers and information sources actively.

The following requirements define the Volkswagen Group’s
expectations regarding the mindset and conduct of business
partners in their corporate activities and are considered the
basis for successful execution of business relations between the
Volkswagen Group and its partners.

Obchodni partneri koncernu Volkswagen zohravaju kltacovu
Ulohu pri formovani jeho podnikového tspechu. Partnerské
spravanie vytvara trvalé obchodné vztahy, ktoré sa vyznacuju
vzajomnym prospechom. Z tohto dévodu si koncern
Volkswagen zaklada na Uzkej spolupraci so svojimi
obchodnymi partnermi.

Uplatiovanim poziadaviek udrzatelnosti si uvedomujeme svoju
zodpovednost za ekonomicky, ekologicky a socidlny vplyv nasich
¢innosti. Ocakdvame to aj od nasich obchodnych partnerov,
najma pokial'ide o ludské prava, bezpeénost a ochranu zdravia
pri praci, ochranu Zivotného prostredia a boj proti korupcii.

V duchu spoluprace zaloZenej na partnerstve ponuka
Volkswagen Group svojim obchodnym partnerom Siroku skalu
moznosti praktického vzdelavania, iniciativ a dalSich zdrojov
informacii. Vsetkym obchodnym partnerom sa odporuca, aby
tieto ponuky a informacné zdroje aktivne vyuzivali.

Nasledujlice poziadavky $pecifikuju ocakavania koncernu
Volkswagen tykajlce sa pristupu a spravania sa obchodnych
partnerov v ramci ich podnikovych aktivit a tvoria zaklad
Uspesnych a zodpovednych obchodnych vztahov.
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1. Ciele a oblast platnosti

1. Ciele a oblast platnosti

In this Code of Conduct for Business Partners (hereinafter
referred to as “Code of Conduct”), the Volkswagen Group has
set out its aspirations and expectations as well as requirements
for business partners of the Volkswagen Group in relation to
sustainability (hereinafter referred to as “sustainability require-
ments”).

Sustainability includes respecting human rights, protecting the
environment, conducting business ethically and lawfully and
the responsible sourcing of raw materials.

The Volkswagen Group company that uses this Code of Conduct
is referred to in general below as the “Volkswagen Group”.

The Code of Conduct is applicable to all suppliers, sales partners
and all other B2B business partners (hereinafter referred to as
“business partner”) of the Volkswagen Group that do business
with the Volkswagen Group.

The business partners are required to contractually pass on all
sustainability requirements to those business partners (espe-
cially suppliers) that affect the contractual relationship with the
Volkswagen Group and to ensure, to the extent possible and
reasonable, that the sustainability requirements are passed

on to their business partners in the supply chain. The business
partners establish appropriate control measures to verify
compliance with these sustainability requirements of their own
business partners.

In those cases where obligations have been agreed to with busi-
ness partners under individual contracts that diverge from the
principles in this document, such divergent obligations prevail.

The sustainability requirements are based, amongst others, on
the 10 Principles of the United Nations (UN) Global Compact,
the UN Guiding Principles on Business and Human Rights, the
OECD Guidelines for Multi National Enterprises, OECD Due
Diligence Guidance for Responsible Supply Chains of Minerals
from Conflict-Affected and High-Risk Areas and the Conventions
of the International Labour Organization (ILO), in particular its
fundamental rights at work and the Guiding Principles of the
Drive Sustainability Initiative.

Furthermore, this Code of Conduct is based on nationally and
internationally agreed standards such as the Universal Declara-
tion of Human Rights, codified in particular in the International
Covenant on Civil and Political Rights and in the International
Covenant on Economic, Social and Cultural Rights.

V tychto Zasadach spravania pre obchodnych partnerov (dalej
len ,Zasady spravania“) koncern Volkswagen sformuloval
svoje ambicie, ako aj o¢akavania a poziadavky na obchodnych
partnerov spolo¢nosti koncernu Volkswagen v oblasti trvalej
udrzatelnosti (dalej len , poziadavky na trvali udrzatelnost*).

Trvald udrzatelnost zahiha dodrziavanie fudskych prav a
ochranu Zivotného prostredia, eticky a pravne spravne
obchodné postupy a zodpovedné obstaravanie surovin.

V dalsom texte sa spolocnost koncernu Volkswagen, ktora
pouziva tieto zdsady spravania, vseobecne oznacuje ako
,koncern Volkswagen®.

Zasady spravania su zavazné pre vsetkych dodavatelov,
obchodnych partnerov a vietkych ostatnych B2B obchodnych
partnerov (dalej len ,obchodni partneri“) koncernu
Volkswagen, ktori udrziavaju obchodné vztahy s koncernom
Volkswagen.

Obchodni partneri sa zavazuju zmluvne preniest poziadavky
na trvald udrzatelnost na tych obchodnych partnerov (najma
dodavatelov), ktorych ovplyviiuje zmluvny vztah s koncernom
Volkswagen, a zabezpecit, pokial'je to pre nich mozné a
primerané, aby sa poziadavky na trvalt udrzatelnost prenasali

do dodavatelského retazca. Obchodni partneri zavedu vhodné
kontrolné opatrenia na overenie, ¢i sa poziadavky na trvalu
udrzatelnost prenasaju dalej.

V pripadoch, ked boli s obchodnymi partnermi dohodnuté
odlisné zmluvné zavazky od tychto zasad, maju tieto prednost.

Poziadavky na trvalu udrzatelnost vychadzajui okrem iného z
desiatich zasad iniciativy OSN Global Compact, hlavnych zasad
OSN pre podnikanie a fudské prava, usmerneni OECD pre
nadnarodné podniky, usmerneni OECD o nalezitej starostlivosti
na podporu zodpovednych dodavatelskych retazcov pre nerastné
suroviny z konfliktnych a vysoko rizikovych oblasti a dohovorov
Medzindrodnej organizacie prace (MOP), najma z dohovoru o
zakladnych pravach pri praci a hlavnych zasad iniciativy Drive
Sustainability.

Okrem toho tieto zasady spravania sa vychadzaju z narodne a
medzinarodne uznavanych noriem, ako je VSeobecna deklaracia
[udskych prav, ktora je uvedena najma v Medzindrodnom pakte
o obcianskych a politickych pravach (ICCPR) a Medzinarodnom
pakte o hospodarskych, socidlnych a kultdrnych pravach.



2. Fundamental sustainability requirements 2. Zakladné poziadavky na trvalu udrzatelnost

2. Fundamental sustainability requirements 2. Zakladné poziadavky na trvalu udrzatelnost
General information Vseobecné
The Volkswagen Group considers compliance with the sustain- In addition to the obligatory requirements from this Code of Koncern Volkswagen povazuje dodrziavanie poziadaviek trvalej Povinné poziadavky tychto zasad spravania sa st doplnené
ability requirements to be essential and fundamental to its Conduct, further recommendations and hints for business part- udrzatelnosti za nevyhnutné pre prislusné obchodné vztahy. dalsimi odporticaniami a poznamkami v samostatnych
business relations. ners are given in extra text boxes. textovych ramcekoch.
Koncern Volkswagen ocakava, ze hodnoty tychto poZiadaviek
The Volkswagen Group expects the business partner to inte- trvalej udrzatelnosti budu integrované do kazdodennej ¢innosti
grate the values anchored in these sustainability requirements prostrednictvom Struktirovaného a kompetentného
in day-to-day business through structured and competent manazmentu obchodného partnera. Manazment obchodného
management. Business partner management must identify and partnera musi identifikovat a posudit pravne a iné poziadavky
assess legal and other requirements and train employees to a vyskolit zamestnancov, aby zabezpecili dodrziavanie
ensure compliance with the relevant requirements. prislusnych poziadaviek.

Obchodni partneri musia vidy dodrziavat platné pravne
predpisy. Pokial tieto poZiadavky na trvalt udrzatelnost
presahuju poziadavky platnych pravnych predpisov, musia sa
dodrziavat aj tieto poziadavky.

Business partners always comply with the applicable law. Inso-
far as these sustainability requirements go beyond the require-
ments of the applicable law, these must also be observed.




2. Fundamental sustainability requirements

2. Zakladné poziadavky na trvalu udrzatelnost

Creation and application of management systems

Those business partners that operate production locations with

more than 100 employees have to demonstrate certification HINT

for these locations according to the international standard I1SO

14001 or the EMAS Regulation of the European Union. For sales partners with more than 100 employees, we likewise
recommend the international standard ISO 14001 or alignment

Business partners that have production locations with more with ISO 14001.

than 1000 employees have to additionally obtain certification

for these locations according to the international standard I1SO Business partners with fewer than 1000 employees in their loca-

45001 or a comparable standard. tions should implement internal management systems or, where

available, national/sector specific certifications.

For sales partners with workshops, we likewise recommend the
international standard ISO 45001 or alignment with 1SO 45001.

Vytvaranie a uplatiovanie systémov riadenia

Obchodni partneri, ktori maju vyrobné prevadzky s viac ako 100
zamestnancami musia mat pre tieto prevadzky certifikaciu v
stlade s medzindrodnou normou ISO 14001 alebo nariadenim
Eurépskej tinie EMAS.

Obchodni partneri, ktori maju vyrobné prevadzky s viac ako
1000 zamestnancami musia pre tieto prevadzky ziskat
dodatodnu certifikaciu podla medzinarodnej normy 1SO 45001
alebo porovnatelnej normy.

POZNAMKA

Pre distribu¢nych partnerov s viac ako 100 zamestnancami
odporticame aj medzinarodnu normu I1SO 14001 alebo
zosuladenie s normou ISO 14001.

Obchodni partneri s menej ako 1 000 zamestnancami na svojich
pracoviskach by sa mali zamerat na interné systémy riadenia
alebo, ak su k dispozicii, na narodné/odvetvové certifikacie.

Distribu¢nym partnerom s opravarenskymi dielnami tiez
odporticame medzinarodnd normu ISO 45001 alebo
zosuladenie s normu ISO 45001.

10
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2. Zakladné poziadavky na trvalu udrzatelnost

Corporate statement

Business partners prepare a corporate statement (e.g. a Code
of Conduct), which commits them to social, ethical and envi-
ronmental standards. This statement should be prepared in
languages understood by local employees.

Sustainability officer

Business partners are encouraged to appoint a sustainability of-
ficer or a similar officer who reports to the management of the
respective business partner. The officer should develop sustain-
ability objectives and measures within the company.

Training

To support its business partners in complying with the sustain-
ability requirements, the Volkswagen Group offers its business
partners different training formats free of charge (Trainings and
Dialogue vwgroupsupply.com). Participation in this training is

obligatory depending on the result of a risk analysis for busi-
ness partners carried out in advance. Business partners may be
exempted from mandatory participation in such training if they
can prove to have already undergone a similar training offered
by third parties.

HINT

Business partners are recommended to develop their own
training programs in order to define guidelines to improve im-
plementation of processes and communication of expectations
to their employees. Business partners should provide ongoing
training for their employees.

Vyhlasenie spolocnosti

Obchodni partneri vypracuji firemné vyhlasenie (napr. zasady
spravania), v ktorom sa zaviazu dodrziavat socialne, etické a
environmentélne standardy. Toto vyhlasenie by malo byt
pripravené v jazykoch zrozumitelnych pre miestnych
zamestnancov.

Zodpovedny za udrzatelnost

Obchodnym partnerom sa odporuca, aby vymenovali
pracovnika zodpovedného za trvalt udrzatelnost alebo
porovnatelného pracovnika, ktory podlieha vedeniu spolo¢nosti
prislusného obchodného partnera. Tento zodpovedny pracovnik
by mal v ramci spolo¢nosti vypracovat ciele a opatrenia v
oblasti trvalej udrzatelnosti.

Skolenia

S cielom podporit svojich obchodnych partnerov pri plneni
poziadaviek udrzatelnosti pontka koncern Volkswagen svojim
obchodnym partnerom rézne bezplatné formaty skoleni
(Training und Dialog vwgroupsupply.com). U&ast na tychto
Skoleniach je pre obchodnych partnerov povinna v zavislosti od
vysledkov predchadzajlicej analyzy rizik. Obchodni partneri mézu
byt oslobodeni od povinného Skolenia, ak predlozia doklad o
Ucasti na podobnom $koleni u externého poskytovatela.

POZNAMKA

Obchodnym partnerom sa odporuca vypracovat vlastné Skoliace
programy s cielom definovat usmernenia na zlepsenie
implementacie procesov a komunikacie ocakavani so svojimi
zamestnancami. Obchodni partneri by mali priebezne skolit
svojich zamestnancov.

12


https://www.vwgroupsupply.com/one-kbp-pub/de/kbp_public/information/nachhaltigkeit_neu_pub_2019/trainings_and_dialogue/trainings_and_dialogue_1.html
https://www.vwgroupsupply.com/one-kbp-pub/en/kbp_public/information/nachhaltigkeit_neu_pub_2019/trainings_and_dialogue/trainings_and_dialogue_1.html
https://www.vwgroupsupply.com/one-kbp-pub/en/kbp_public/information/nachhaltigkeit_neu_pub_2019/trainings_and_dialogue/trainings_and_dialogue_1.html
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3. Poziadavky na udrzatelnost v oblasti ochrany Zivotného prostredia

3. Poziadavky na udrzatelnost v oblasti ochrany zivotného prostredia

Business partners know and observe the Group environmen-
tal policy of the Volkswagen Group as described in the Group
Environmental Policy Statement (Environment vwgroupsupply.
com).

Greenhouse gas emissions

Business partners take appropriate measures to reduce air
emissions that pose a risk to the environment and health,
including greenhouse gas emissions. In order to improve the
environmental performance of products and services, business
partners provide for proactive reduction of greenhouse gas
emissions along the entire supply chain, for instance through
increased use of carbon neutral energy sources.

Business partners who supply products to the Volkswagen
Group provide information to the Volkswagen Group on request
at product level in relation to the overall energy consumption in
MWh and carbon emissions in tonnes (scope 1, 2 and 3) so that
the Volkswagen Group can improve the environmental perfor-
mance indicators of its products.

14

Hint

In addition, we recommend that our business partners set
science-based and time-bound emission reduction targets
and renewable energy objectives that are aligned to the Paris
Agreement and put in place measures that drive forward the
decarbonisation along the entire value chain.

Business partners are also encouraged to commit to the Paris
Agreement of a CO?-neutral economy by 2050.

Obchodni partneri musia poznat a dodrziavat environmentalnu
politiku koncernu Volkswagen, ktora je uvedena v dokumente
Environmental-Policy-Statement-Volkswagen-Group (Umwelt
vwgroupsupply.com).

Emisie sklenikovych plynov

Obchodni partneri prijmu vhodné opatrenia na znizenie emisii
do ovzdusia, ktoré predstavuju riziko pre Zivotné prostredie a
zdravie, vratane emisii sklenikovych plynov. S cielom zlepsit
environmentélne vlastnosti vyrobkov a sluzieb obchodni
partneri aktivne znizuju emisie sklenikovych plynov v celom
dodavatelskom retazci, napriklad zvySenym vyuzivanim
uhlikovo neutralnych zdrojov energie.

Obchodni partneri, ktori dodavaju vyrobky koncernu
Volkswagen, poskytuju koncernu Volkswagen na poziadanie
informacie o celkovej spotrebe energie v MWh a emisiach CO2
v tonach (rozsah 1, 2 a 3) na drovni vyrobkov, aby mohol zlepsit
ukazovatele environmentalneho spravania svojich vyrobkov.

POZNAMKA

Okrem toho odporicame, aby si nasi obchodni partneri
stanovili vedecky podlozené a ¢asovo ohranicené ciele
znizovania emisii a ciele v oblasti energie z obnovitelnych
zdrojov, ktoré st v sulade s Parizskou dohodou, a aby prijali
opatrenia na podporu dekarbonizacie v ramci celého
hodnotového retazca.

Nasim obchodnym partnerom tiez odporicame, aby sa

zaviazali k Parizskej dohode a usilovali sa o uhlikovu
neutralitu do roku 2050.

15
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3. Poziadavky na udrzatelnost v oblasti ochrany Zivotného prostredia

Efficient use of resources

Business partners take appropriate measures to ensure efficient
use of energy, water and raw materials, usage of renewable
resources and a minimisation of damage to the environment
and health.

Registration, evaluation and restriction of substan-
ces and raw materials

Business partners implement appropriate measures to avoid
or refrain from using substances and materials with adverse
effects on the environment or health (for example, carcinoge-
nic, mutagenic, reprotoxic substances) within the framework of
the respective applicable law and with due regard for applicable
regulations of the Volkswagen Group.

Business partners are obliged to act in conformity with the
requirements of the international conventions and other legal
instruments pertaining to the production, use, handling and

disposal of certain substances (in particular including the requi-
rements of the Minamata Convention of 10 October 2013 on
mercury, the Stockholm Convention of 23 May 2001 on persis-
tent organic pollutants (POPs)) as well as the related applicable
implementing legislation at the national and supranational
level.

In regard to smelters or refineries of tin, tungsten, tantalum
and gold, business partners may only use raw materials from
smelters or refineries that meet the requirements of the “OECD
Due Diligence Guidance for Responsible Supply Chains of Mi-
nerals from Conflict-Affected and High-Risk Areas” as assessed
by the Responsible Mineral Initiative (RMI) or similar organisa-
tions.

Business partners have to take appropriate and adequate mea-
sures to exclude raw materials extracted from deep sea mining
from their supply chains.

Efektivne vyuzivanie zdrojov

Obchodni partneri prijmu vhodné opatrenia na zabezpecenie
efektivneho vyuzivania energie, vody a surovin, vyuzivania
obnovitelnych zdrojov a minimalizacie $kdd na Zivotnom
prostredi a zdravi.

Registracia, hodnotenie a obmedzovanie latok,
surovin

Obchodni partneri zavedi vhodné opatrenia, aby sa zdrzali
pouzivania latok a materidlov s nepriaznivymi uc¢inkami na
zZivotné prostredie alebo zdravie (napr. karcinogénne,
patogénne, reprotoxické latky) alebo aby sa im vyhli v rdmci
prislusnych platnych pravnych predpisov a s prihliadnutim na
prislusné platné predpisy koncernu Volkswagen.

Obchodni partneri st povinni dodrziavat poziadavky
medzinarodnych dohovorov a inych pravnych nastrojov
tykajucich sa vyroby, pouzivania, manipulacie a
zneskodnovania

urcitych latok (najma poziadavky Minamatského dohovoru z
10. oktébra 2013 o ortuti a Stokholmského dohovoru z 23.
maja 2001 o perzistentnych organickych latkach (POPs)), ako
aj prislusné platné vykonavacie pravne predpisy na
vnutrostatnej a nadnarodnej Grovni.

V pripade hut alebo rafinérii cinu, volframu, tantalu a zlata
musia obchodni partneri pouzivat len suroviny, ktoré spifiaju
poziadavky "Prirucky OECD o nélezitej starostlivosti na
podporu zodpovednych dodéavatelskych retazcov pre nerastné
suroviny z oblasti postihnutych konfliktom a vysoko rizikovych
oblasti a boli overené Iniciativou pre zodpovedné vyuzivanie
nerastnych surovin (RMI) alebo podobnymi organizaciami.

Obchodni partneri prijmui vhodné a primerané opatrenia na
vylucenie surovin pochadzajucich z hibinnej tazby zo svojich
dodavatelskych retazcov.

16



3. Sustainability requirements in environmental protection

3. Poziadavky na udrzatelnost v oblasti ochrany Zivotného prostredia

Circular economy and waste management

Business partners take appropriate and adequate measures
aimed at avoiding waste, re-using resources, recycling as well
as the safe, environmentally friendly disposal of residual waste,
chemicals and wastewater. Such measures can be applied in
particular in development activities, production, product service
life and subsequent end-of-life recycling as well as in other acti-
vities. Thereby, the business partners comply with international
agreements on the cross-border transport of hazardous waste,
in particular the Basel Convention on the Control of Trans-
boundary Movements of Hazardous Wastes and their Disposal
of 22 March 1989 as well as with the corresponding, applicable
implementation rules at national and supranational level.

18

HINT

Whenever technically possible and economically reasonable,
business partners should use secondary materials within their
processes. Business partners should know the percentage of
recycled content in their products and make this information
available to the Volkswagen Group on request.

Business partners should endeavour to pursue and promote
closed loop systems in addition to following these principles.

Obehové a odpadové hospodarstvo

Obchodni partneri prijmu adekvatne a primerané opatrenia, aby
predchadzali vzniku odpadu, opatovne vyuzivali zdroje,
recyklovali a bezpecne a ekologicky likvidovali zvySkové odpady,
chemikalie a odpadové vody. Takéto opatrenia sa moézu prijat
najma pocas vyvoja, vyroby, pocas Zivotnosti vyrobku a
naslednej recyklacie na konci jeho Zivotnosti, ako aj pri inych
Cinnostiach. Obchodni partneri pritom dodrziavaju aj
medzinarodné dohovory o cezhranicnej preprave nebezpecnych
odpadov, najma Bazilejsky dohovor o riadeni pohybov
nebezpecnych odpadov cez hranice statov a ich zneskodnovani z
22. marca 1989, ako aj prislusné vykonavacie ustanovenia
uplatnitelné na vnutrostatnej a nadnarodnej trovni.

POZNAMKA

Vzdy, ked'je to technicky mozné a ekonomicky opodstatnené,
odporticame, aby obchodni partneri vo svojich procesoch
vyuzivali druhotné materidly. Obchodni partneri by mali poznat
podiel recyklovaného obsahu vo svojich vyrobkoch a spristupnit
ho na Ziadost koncernu Volkswagen.

Okrem dodrziavania tychto zdsad by sa obchodni partneri mali
snazit presadzovat a podporovat systémy uzavretého cyklu.

19
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3. Poziadavky na udrzatelnost v oblasti ochrany Zivotného prostredia

Water

Business partners take appropriate and adequate measures to
minimise water consumption at their sites and/or along their
own supply chains with prioritisation for water stressed
regions. The right to water is respected at all times.

Business partners that supply products to the Volkswagen
Group provide, upon request, the Volkswagen Group with infor-
mation on total fresh water consumption on product level.

HINT

Suitable measures may, in particular, include those aimed at
effectively reducing, re-using and recycling water with res-
ponsible and effective treatment of wastewater discharges to
protect the environment and improve overall water quality.

Business partners shall, where required, seek to ensure that
people affected by their operations have access to safe, accep-
table and affordable water in sufficient quantities for personal
use.
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Biodiversity

The protection of the natural ecosystem, especially the protecti-
on of endangered habitats of wild animals, and the sustainable
usage of natural resources are required to be ensured.

Business partners must strive to ensure supply chains are free
of deforestation and conversion in accordance with applicable
law and international biodiversity regulations. These interna-
tional regulations include, for example, the resolutions and
recommendations on biodiversity from the Centre for Biological
Diversity (CBD) and the World Conservation Union (IUCN).

Ethical Treatment of animals

Business partners should support and promote ethical and
humane treatment of animals.

Voda

Obchodni partneri prijmu vhodné a primerané opatrenia na
minimalizaciu spotreby vody vo svojich prevadzkach a/ alebo v
ramci svojich dodavatelskych retazcov, pricom uprednostnia
regiéony s nedostatkom vody. Pravo na vodu sa musi vidy
reSpektovat.

Obchodni  partneri, ktori dodavaju produkty koncernu
Volkswagen, poskytnd koncernu Volkswagen na poZiadanie
informacie o celkovej spotrebe sladkej vody na trovni produktov.

POZNAMKA

Vhodné opatrenia moézu zahfnat najma tie, ktoré tGcinne znizuju
spotrebu vody, opatovne ju vyuzivaju a recykluju a zodpovedne a
ucinne Cistia odpadové vody s cielom chranit Zivotné prostredie a
zlepSovat celkovu kvalitu vody.

V pripade potreby by obchodni partneri mali zabezpecit, aby
[udia ovplyvneni ich podnikatelskou cinnostou mali pristup k
bezpecnej, prijatelnej a cenovo dostupnej vode v dostatocnom
mnozZstve na osobnu spotrebu.

Biodiverzita

Je potrebné zabezpecit ochranu prirodného ekosystému, najma
ochranu ohrozenych biotopov volne zZijucich Zivocichov, a trvalo
udrzatelné vyuzivanie prirodnych zdrojov.

V ramci platnych pravnych predpisov a medzinarodnych
predpisov o biodiverzite sa obchodni partneri musia usilovat o
dodavatelské retazce, ktoré si nevyzaduju odlesnovanie a
konverziu. Tieto medzinarodné predpisy zahinaju napriklad
rezollcie a odporucania o biodiverzite od Centra pre biologicku
diverzitu (CBD) a Medzinarodnej Unie na ochranu prirody
(IUCN).

Etické zaobchadzanie so zvieratami

Obchodni partneri by mali podporovat a presadzovat etické a
humanne zaobchadzanie so zvieratami.
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4. Poziadavky udrzatelnosti v oblasti ludskych prav a pracovného

prava zamestnancov

Business partners are required to comply with the conventions
of the International Labour Organization (ILO) as amended from
time to time, in particular the fundamental rights at work.

Elimination of child labour and the protection of
young workers

Business partners must comply with the minimum employment
age in their business activities and their supply chain. They
ensure that the minimum age for acceptance for employment is
determined according to the respective applicable law and that
prohibited child labour does not occur.

No modern slavery, no human trafficking and no
unethical recruitment

Business partners must take appropriate and adequate mea-
sures to eliminate debt bondage, forced and compulsory labour,
as well as all forms of modern slavery and human trafficking in
their own area of responsibility and/or along the supply chain.
Business partners ensure that employment relationships are
voluntary and allow employees to give notice of their own voli-
tion in observance of a reasonable notice period. Employees of
business partners are given a contract at the time of hiring that
complies with applicable law and is in a sufficiently documented
form (e.g. written or electronic), is written in a language they un-

22

derstand and in which their rights and obligations are truthfully
and clearly set out.

Furthermore, business partners must not mislead or defraud
potential employees about the nature of the work, ask employ-
ees to pay recruitment fees or inappropriate transportation
fees, and/or confiscate, destroy, conceal, and/or deny access to
employee passports and other identity documents issued by gov-
ernment and/or restrict the employees’ freedom of movement or
require employees to involuntarily use accommodation provided
by the company for no operational reason.

Protection of bodily integrity, no corporal punishment

Business partners attach the utmost importance to the protection
of bodily integrity and introduce appropriate measures to ensure
respect for this legally protected right. Business partners ensure in
their area of responsibility and along their supply chain that any
involvement, including complicity or participation in kidnapping,
torture, killing or similar acts, is excluded and that no corporal
punishment is applied as part of their disciplinary practices. In
addition, business partners ensure in their own area of responsi-
bility and along the supply chain that other serious human rights
violations and abuses, such as sexual violence, as well as war
crimes or other serious violations of international humanitarian
law, crimes against humanity or genocide, are prohibited.

Obchodni partneri sa zavazuju dodrziavat dohovory
Medzinarodnej organizacie prace (ILO) v zneni neskorsich
predpisov, najma zékladné prava pri praci.

Odstranenie detskej prace a ochrana mladistve;j
pracovnej sily

Obchodni partneri musia vo svojich podnikatelskych ¢innostiach
a dodavatel'skom retazci dodrziavat minimalny vek na prijatie do
zamestnania. Zabezpecuju, aby sa minimalny vek na prijatie do
zamestnania urcil v sulade s prislusnymi platnymi pravnymi
predpismi a aby nedochadzalo k zakdzanej detskej praci.

Ziadne moderné otroctvo, Ziadne obchodovanie
s ludmi, Ziadny neeticky nabor

Obchodni partneri musia prijat vhodné a primerané opatrenia
na zabranenie dlhovému otroctvu, ndtenej a povinnej praci, ako
aj akejkolvek forme moderného otroctva a obchodovania s
[udmi v rdmci svojho vlastného podniku a/alebo v ramci
dodavatelského retazca. Obchodni partneri dbaju na
dobrovolnost pracovnopravnych vztahov a umoznuju
zamestnancom podat vypoved z vlastnej vole pri dodrzani
primeranej vypovednej lehoty. Zamestnancom obchodnych
partnerov je pri prijimani do zamestnania dana zmluva, ktord je
v stlade s platnymi pravny-mi predpismi a je v dostatocne
zdokumentovanej forme (napr.

pisomna alebo elektronicka), je napisana v jazyku, ktorému
rozumeju, a v ktorej su pravdivo a zrozumitelne uvedené ich
prava a povinnosti.

Okrem toho obchodni partneri nesmu zavadzat alebo podvadzat
potencialnych zamestnancov o povahe prace, ziadat
zamestnancov, aby platili ndborové poplatky alebo neprimerané
poplatky za dopravu, a/alebo zabavovat, nicit, zatajovat a/alebo
odopierat pristup k cestovnym pasom zamestnancov a inym
dokladom totoznosti vydanych vladou a/alebo obmedzovat
slobodu pohybu zamestnancov alebo vyzadovat, aby
zamestnanci nedobrovolne vyuzivali ubytovanie poskytované
spolocnostou bez prevadzkovych dévodov.

Ochrana fyzickej integrity, Ziadne telesné tresty

Obchodni partneri pripisuju ochrane fyzickej integrity najvyssiu
dolezitost a prijimaju vhodné opatrenia na zabezpecenie
dodrziavania tohto zdkonom chraneného prava. Obchodni
partneri zabezpecia, aby akakolvek tcast vratane spolutic¢asti na
Unose, muceni, zabijani alebo podobnych ¢inoch bola vylticena v
ich obchodnom a dodavatelskom retazci a aby sa v ramci
disciplinarnych opatreni neuplatnovali telesné tresty. Obchodni
partneri takisto zabezpecuju, aby iné zavazné porusovanie a
zneuzivanie ludskych prav, ako je sexualne nasilie, ako aj vojnové
zlociny alebo iné zavazné porusenia medzinarodného
humanitarneho prava, zlociny proti ludskosti alebo genocida boli
vylticené zich
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4. Poziadavky udrzatelnosti v oblasti ludskych prav a pracovného prava zamestnancov

Compensation and benefits

Business partners pay their employees a reasonable wage. A
reasonable wage is at least the minimum wage established
under the applicable law and is otherwise measured according
to the law of the place of employment. This wage should at
least, as far as possible, cover the basic needs of employees
and enable a decent standard of living for employees and their
families (living wage). Business partners are required to pay
employees directly, in full and on time.

Occupational health and safety, fire protection

Business partners comply with the applicable occupational
health, safety and fire protection legislation. Business part-
ners establish a process enabling the continuous reduction
of work-related health and safety risks and improvement
of occupational health, safety and fire protection.

All occupational health and safety measures must not
involve any expenditure for the employees.

In particular, business partners will:

« Inform employees of identified hazards and the associ-
ated preventive and corrective measures put in place
to minimise risks. The information must be available
inan appropriate language.

«  Conduct sufficient training measures on the prevention of
work-related health disorders and of accidents at work, as
well as first aid, chemicals management and fire
protection.
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«  Provide suitable protective equipment and protective
clothing free of charge.

+  Provide appropriate fire protection measures (technical, struc-
tural or organisational) to reduce damage in the event of fire.

«  Monitor and control work-related health and safety haz-
ards (e.g. chemical, biological, physical and physiological
dangers) as well as the corresponding protective measures.

«  Label chemicals used according to the Globally Harmonized
System of Classification and Labelling of Chemicals (GHS)
or, in European countries, the Classification, Labelling and
Packaging (CLP) regulation. Chemicals must be stored,
transported and handled in accordance with the applicable
legal and contractual requirements.

«  Fully explain appropriate emergency plans and provide the
corresponding first aid, fire protection and medical
assistance, as well as materials and adequate transport for
further treatment.

«  Ensure an appropriate number of emergency exits, escape
routes and emergency assembly points, all of which are
marked with sufficient signage.

In case of an accident, first aid and medical assistance must be
provided. In the event of work-related health hazards, such as
pandemics, the business partners take all appropriate measures
to protect their employees and the company. Thereby, any mea-
sures issued by the local authorities have to be fully observed
and complied with.

vlastného podnikania a v celom dodavatelskom retazci.

Kompenzacia a vyhody

Obchodni partneri vyplacaju svojim zamestnancom primeranu
mzdu. Primerana mzda je aspoi minimalna mzda stanovena
podla platnych pravnych predpisov a inak sa vypoditava v
stlade s pravom miesta vykonu prace. Pokial je to mozné, tato
mzda by mala pokryvat aspon zakladné potreby zamestnancov
a umoznit primerand Zivotnu tGroven zamestnancov a ich rodin
(zivotné minimum). Obchodni partneri st povinni platit
zamestnancom priamo, v plnej vyske a vcas.

Bezpecnost a ochrana zdravia pri praci, pozZiarna
ochrana

Obchodni partneri dodrziavaju platné zakony o ochrane zdravia
a bezpecnosti pri praci a poziarnej ochrane. Obchodni partneri
zavadzaju proces, ktory umoznuje neustale znizovanie rizik
bezpecnosti a ochrany zdravia pri praci a zlepSovanie
bezpecnosti, ochrany zdravia a poziarnej ochrany pri praci.
Opatrenia bezpecnosti a ochrany zdravia pri praci nesmu
zamestnancom spdsobovat Ziadne naklady.

Obchodni partneri budd najma:

+  Informovat zamestnancov o identifikovanych
nebezpecenstvach a sdvisiacich preventivnych a
napravnych opatreniach zavedenych na minimalizaciu
rizik. Informacie musia byt dostupné vo vhodnom jazyku.

+  Vykonavat dostatocné skoliace opatrenia v oblasti prevencie
poruch zdravia pri praci a pracovnych urazov, ako aj prvej
pomoci, nakladania s chemikaliami a poZiarnej ochrany.

+  Bezplatne zabezpecovat vhodné ochranné prostriedky
a ochranny odev.

«  Zabezpecit vhodné protipoziarne opatrenia (technické,
Strukturalne alebo organizacné), aby sa znizili Skody v pripade
poZiaru.

«  Monitorovat a kontrolovat zdravotné a bezpecnostné rizika
stvisiace s pracou (napriklad chemické, biologické, fyzikdlne
a fyziologické nebezpecenstva), ako aj prislusné ochranné
opatrenia.

«  Chemikalie pouzivané oznacovat podla globalneho
harmonizovaného systému klasifikacie a oznacovania
chemikalii (GHS) alebo v eurépskych krajinach podla
nariadenia o klasifikacii, oznacovani a baleni (CLP).
Chemikalie sa musia skladovat, prepravovat a manipulovat s
nimiv sulade s platnymi zakonnymi a zmluvnymi
poziadavkami.

+  Kompletne vysvetlovat prislusné havarijné plany a
poskytovat zodpovedajlicu prvii pomoc, poziarnu ochranu a
lekdrsku pomoc, ako aj material a primeranu dopravu na
dalsie osetrenie.

«  Zabezpecovat primerany pocet nudzovych vychodov,
Unikovych ciest a miest nidzového zhromazdovania, ktoré su
vsetky oznacené dostatocnym oznacenim.

V pripade nehody sa musi poskytnut prva pomoc a lekarska
starostlivost. V pripade ohrozenia zdravia, ako su pandémie,
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4. Poziadavky udrzatelnosti v oblasti ludskych prav a pracovného prava zamestnancov

Working hours

Business partners ensure that working hours comply with
national law and/or the national requirements in force in the
respective economic sector.

Working and living conditions

Business partners provide their employees with toilet faci-
lities and access to clean drinking water. All facilities for the
consumption and preparation of food as well as for food stora-
ge comply with applicable minimum hygiene requirements. If
the nature of the work requires the provision of dormitories
for employees, sufficient space, cleanliness and safety is
ensured. Their access must not be restricted inappropriately.

No harm to land, water, air

Business partners ensure that they do not cause harmful soil
modification, water pollution, air pollution, harmful noise
emission or excessive water consumption, which may lead to
significant impairment of the natural foundations for food and
drinking water or the health of a person.
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No forced eviction

Business partners comply with the prohibition of unlawful evic-
tion and the prohibition of unlawful deprivation of land, forests
and waters in the acquisition phase, development or other use
of land, forests and waters.

partneri prijimaju vietky potrebné opatrenia na ochranu svojich
zamestnancov a spolocnosti. VSetky opatrenia prijaté miestnymi
organmi sa musia dodrziavat v plnej miere.

Pracovny cas

Obchodni partneri zabezpecuju, Zze pracovny cas je v sulade s
vnutrostatnym pravom a/alebo vnutrostatnymi poziadavkami
platnymi v prisluSnom hospodarskom odvetvi.

Pracovné a Zivotné podmienky

Obchodni partneri poskytuju svojim zamestnancom toaletné
priestory a pristup k cistej pitnej vode. Vietky zariadenia na
konzumaciu a pripravu potravin, ako aj na skladovanie potravin
splRaju platné minimélne hygienické poziadavky. Ak povaha
prace vyZaduje zabezpecenie ubytovania pre zamestnancov, je
zabezpeceny dostatocny priestor, Cistota a bezpecnost. Ich
pristup nesmie byt neprimerane obmedzeny.

Ziadne poskodenie pddy, vody, vzduchu

Obchodni partneri dbaji na to, aby nespdsobovali Skodlivé
Upravy pody, znecistenie vody, ovzdusia, Skodlivé emisie hluku
alebo nadmerni spotrebu vody, ktoré by mohli viest k
vyraznému poskodeniu prirodzenych zakladov potravin a pitnej
vody alebo zdravia ¢loveka.

Ziadne nitené vystahovanie

Obchodni partneri dodrziavaju zdkaz nezakonného vystahovania
a zakaz nezdkonného zaberania pddy, lesov a vod pri
nadobudani, vystavbe alebo inom vyuZivani pédy, lesov a vod.
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4. Sustainability requirements in the area of human rights and employment law of employees 4. Poziadavky udrzatelnosti v oblasti ludskych prav a pracovného prava zamestnancov

Human rights defenders Freedom of association and collective bargaining Aktivisti za ludské prava Sloboda zdruzovania a kolektivne vyjednavanie
Business partners must not tolerate or engage in any form The business partners recognise the right of all employees to Obchodni partneri nevsmu t.olerovat' "{n_i sa zaEéjat' do Ziadnej Obchodni partneri uznavaju pravo vietkych zamestnancov
of threats, intimidation or attacks against human rights and form trade unions and employee representation bodies and to f’ormy’hrozb'y, zastraff)van|§ alebo nasilia voci ochrancom zakladat odborové zvdzy a zastupcov zamestnancov a vstupovat
environment defenders, including those exercising their join them. In this context, the business partners commit to sa- Iudskych'prav'alebf) Zivotného prostrgdia, vrétavne Wc'h» ktori do nich. V tejto suvislosti sa obchodni partneri zavazuju
rights to freedom of expression, association, peaceful feguarding neutrality. This precludes any form of discrimination uplat'm{ju Svoje prava na SJObOdU prejavu, zdruzovania, zachovavat neutralitu. Tym sa vylucuje akakolvek forma
assembly and protest against the business activities of the or retaliatory measures based on union activities. Business part- pok'o!n'eho zhroma%dovanla a protestu pro:ci _‘"bCh'Od”Ym diskriminacie alebo odvetnych opatreni na zaklade ¢innosti
business partner. They guarantee access to their grievance ners recognise the right to collective bargaining and the right of aktivitam obchodnych partnerov. Zabezpecuju pristup k odborovych zvazov. Obchodni partneri uznavaju pravo na
channels without the threat or imposition of retaliatory trade unions to be allowed to operate freely and in accordance svojim kanalom podavania staznosti bez hrozby alebo kolektivne vyjednavanie, ako aj pravo odborovych zvazov pésobit
measures. with the law of the place of employment. This law includes the vykonavania odvetnych opatreni. slobodne a v stlade s pravom miesta zamestnania. Toto pravo
right to strike and the right to negotiate collectively. zahfna pravo na Strajk a pravo na kolektivne vyjednavanie.

HINT POZNAMKA

If this right is co.ns.t.r.'f\ined by anxapplicable laws, alternative Ak je toto pravo obmedzené akymikolvek zakonmi

and lawful possibilities to establish employee representation platnymi v tom ¢ase, mali by sa prijat alternativne a

should be fostered. zakonné opatrenia. Mali by sa podporovat prileZitosti na

c 5 " 5 vytvorenie zastiipenia zamestnancov.
Business partners shall promote social and societal dialogue Y P

based on collective bargaining, where possible, in order to en-

hodni . li pod G g
sure that work hours are humane and compatible with health. Obchodni partneri by mali pod/a moznosti podporovat

socialny a spolocensky dialég na zaklade kolektivneho
vyjednavania s cielom zabezpecit, aby bol pracovny cas
humanny a zlucitelny so zdravim.
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4. Sustainability requirements in the area of human rights and employment law of employees

No discrimination or harassment

Business partners ensure that all forms of discrimination, inti-
midation, harassment or unwarranted disadvantage towards
their employees and in the work environment are avoided. In
particular, unequal treatment is prohibited, for example due to
ethnic or social origin, skin colour, gender, nationality, language,
religion, physical or mental limitations, gender identity, sexual
orientation, health status, age, marital status, pregnancy/
parenthood, union membership or political persuasion, to the
extent that it is based on democratic principles and tolerance
of dissent, unless it is justified by the requirements of employ-
ment. Unfair treatment shall include, in particular, unequal pay
for work of equal value.
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4. Poziadavky udrzatelnosti v oblasti ludskych prav a pracovného prava zamestnancov

Ziadna diskriminacia a Ziadne obtaZovanie

Obchodni partneri zabezpecuju, aby sa zdrzali akejkolvek formy
diskriminacie, zastrasovania, obtazovania alebo neopravnene;j
diskriminacie svojich zamestnancov v pracovnom prostredi.
Predovietkym je zakdzané nerovnaké zaobchadzanie, napriklad
z dévodu etnického alebo socidlneho pévodu, farby pleti,
pohlavia, Statnej prislusnosti, jazyka, nabozenstva, fyzickych
alebo dusevnych obmedzeni, rodovej identity, sexudlnej
orientacie, zdravotného stavu, veku, rodinného stavu,
tehotenstva/rodicovstva, clenstva v odboroch alebo politického
presvedcenia, pokial je zaloZené na demokratickych zasadach a
tolerancii nesthlasu, pokial to nie je odévodnené poziadavkami
na zamestnanie. Nespravodlivé zaobchddzanie zahfa najma
nerovnaku odmenu za pracu rovnakej hodnoty.
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4. Poziadavky udrzatelnosti v oblasti ludskych prav a pracovného prava zamestnancov

Use of security forces

Business partners ensure that the commissioning or deploy-
ment of security forces does not lead to violations of human
rights. Business partners ensure not to contribute directly or
indirectly to supporting private or public security forces that
unlawfully exercise control over mining sites, transportation
routes and upstream stakeholders in the supply chain.

HINT

Business partners should apply the Voluntary Principles for
Security and Human Rights, if applicable.
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Minorities, vulnerable groups and indigenous people

Business partners respect the rights of minorities, vulnerable
groups and local communities to decent living conditions.

Diversity and inclusion

Business partners should develop and promote an inclusive
culture where diversity is valued. Diversity shall be promoted
among all employees at all hierarchical levels, in particular, but
not exclusively, cultural, ethnic and religious diversity.

Business partners shall ensure that all employees can contri-
bute fully and realise their full potential and ensure a healthy
work-life balance.

Business partners are encouraged to foster working with diverse
business partners managed or owned by minority groups and
women.

Pouzitie bezpecnostnych sil

Obchodni partneri zabezpecia, aby uvedenie bezpecnostnych
sil do prevadzky alebo ich nasadenie neviedlo k porusovaniu
[udskych prav. Obchodni partneri nesmu priamo ani nepriamo
prispievat na podporu verejnych alebo stikromnych
bezpecnostnych sil, ktoré nezakonne vykonavaju kontrolu nad
tazobnymi lokalitami, prepravnymi trasami a aktérmi v
dodavatelskom retazci.

POZNAMKA

Obchodni partneri by mali v pripade potreby uplatnovat
dobrovolné zdsady bezpecnosti a [udskych prav.

Mensiny, zranitel'né osoby a pévodné obyvatelstvo

Obchodni partneri reSpektuju pravo mensin, zranitelnych os6b
a miestnych komunit na déstojné Zivotné podmienky.

Rozmanitost a inklizia

Obchodni partneri by mali rozvijat a podporovat inkluzivnu
kultdru, v ktorej sa ocenuje rozmanitost. Rozmanitost by sa
mala podporovat medzi véetkymi zamestnancami a na
vsetkych hierarchickych drovniach, najma, ale nie vylucne,
kultdrna, etnicka a nabozenska rozmanitost.

Obchodni partneri zabezpecia, aby vsetci zamestnanci mohli
plne vyuzit svoj potencial a zabezpecit zdravi rovnovahu
medzi pracovnym a sikromnym Zivotom.

Obchodnym partnerom sa odportca, aby podporovali

spolupracu s réznymi obchodnymi partnermi, ktorych riadia
alebo vlastnia mensinové skupiny a Zeny.
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5. Sustainability requirements for business ethics

5. Poziadavky na udrzatelnost v oblasti podnikatelskej etiky

5. Poziadavky na udrzatelnost v oblasti podnikatelskej etiky

Business partners act with integrity at all times and take ade-
quate and appropriate measures to end violations if they are
identified.

Avoiding conflicts of interest

Business partners make their decisions solely on the basis of
objective criteria and must not allow themselves to be influ-
enced by extraneous interests or relationships.

Prohibition of corruption

Business partners reject and prevent all forms of corruption,
including what are known as facilitation payments (payments
to speed up the performance of routine tasks by officials). Busi-
ness partners ensure that their employees, subcontractors and
agents do not grant, offer or accept bribes, kickbacks, improper
donations or other improper payments or benefits to or from
customers, officials or other third parties.
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Free competition

Business partners respect fair and free competition and comply
with the applicable competition and antitrust rules. In partic-
ular, they must not enter into anti-competitive arrangements
or agreements with competitors, suppliers, customers or other
third parties nor abuse a possible market dominant position.
Business partners ensure that no exchange of competitively
sensitive information or any other behaviour that restricts or
could potentially restrict competition in an improper manner
takes place within their area of responsibility.

Import and export controls

Business partners strictly comply with all applicable laws for
the import and export of goods, services and information.
Furthermore, the respective applicable sanction lists will be
followed.

Business partners ensure that all taxes, duties and royalties lev-
ied in connection with the mining, trade and export of minerals
in conflict and high-risk areas are remitted in accordance with
respective applicable law.

Obchodni partneri vidy konaju cestne a v pripade zistenia
porusenia prijimaju primerané a vhodné opatrenia na jeho
ukoncenie.

Vyhybanie sa konfliktu zaujmov

Obchodni partneri sa rozhoduju vyluéne na zaklade
objektivnych kritérii a nesmu sa nechat ovplyvnit cudzimi
zaujmami alebo vztahmi.

Zakaz korupcie

Obchodni partneri odmietaju a zabranuju vsetkym formam
korupcie vratane tzv. ulahcujucich platieb (platby za
urychlenie vykonavania beznych uloh uradnikmi). Obchodni
partneri zabezpecia, aby ich zamestnanci, subdodavatelia a
zastupcovia neposkytovali, neponukali ani neprijimali
Uplatky, podplacanie, nevhodné dary alebo iné nevhodné
platby alebo vyhody zakaznikom, dradnikom alebo inym
tretim stranam alebo od nich.

Volna sutaz

Obchodni partneri reSpektuju spravodlivi a slobodnu
hospodarsku sutaz a dodrziavaju platné pravidla
hospodarskej sitaze a protimonopolné pravidla.
Predovsetkym nesmu uzatvarat protisutazné dohody alebo
dohovory s konkurentmi, dodavatelmi, zakaznikmi alebo
inymi tretimi stranami, ani zneuzivat pripadné dominantné
postavenie na trhu. Obchodni partneri zabezpecuju, aby v
ramci ich pésobnosti nedochadzalo k vymene konkurencne
citlivych informécii ani k inému spravaniu, ktoré obmedzuje
alebo by mohlo potencidlne obmedzit hospodarsku sutaz
nevhodnym spésobom.

Kontrola dovozu a vyvozu

Obchodni partneri prisne dodrziavaju vietky platné zakony
tykajuce sa dovozu a vyvozu tovaru, sluZieb a informdcii.
Okrem toho sa budu reSpektovat prislusné platné sankéné
zoznamy.

Obchodni partneri zabezpecia, aby vietky dane, cld a
licencné poplatky vyberané v sivislosti s tazbou, obchodom
a vyvozom nerastnych surovin v konfliktnych a vysoko
rizikovych oblastiach boli odvadzané v stlade s prislusnymi
platnymi pravnymi predpismi.
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5. Poziadavky na udrzatelnost v oblasti podnikatelskej etiky

Prohibition of money laundering

Business partners ensure compliance with the applicable legal
provisions against money laundering within their business
operations.

Intellectual property rights

Business partners respect intellectual property rights and pro-
tect associated information.

Protection of confidential information

Business partners ensure that sensitive data (trade secrets and
personal data) is properly and lawfully collected, processed,
saved and deleted. Business partners impose a corresponding
obligation on their employees. Sensitive data must not be,
transmitted to a third party or made available in any other form
without the necessary authorization and must be protected in
this respect.

Usage of artificial intelligence

Data privacy and security are crucial requirements for the use
of Artificial Intelligence (Al). Business partners ensure that

all developments using Al are subject to applicable laws and
regulations.
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Al systems are to be created reliable and without any discrimi-
nation. Control of Al applications always remains with human
beings.

No support for armed groups

Business partners exclude that their business does contribute
directly or indirectly to supporting non-state armed groups.

Disclosure and information

Business partners record information regarding their business
activities, working methods, health and safety and environmen-
tal practices. Such information is disclosed, when requested

by the Volkswagen Group, insofar as the disclosure does not
violate legal requirements.

Zakaz prania Spinavych penazi

Obchodni partneri zabezpecuju dodrziavanie platnych pravnych
ustanoveni proti praniu Spinavych penazi v ramci svojich
obchodnych operdcii.

Pravo dusevného vlastnictva

Obchodni partneri reSpektuju prava dusevného vlastnictva
a chrania suvisiace informdacie.

Ochrana dévernych informacii

Obchodni partneri zabezpecuju, aby sa citlivé tdaje (obchodné
tajomstvo a osobné udaje) zhromazdovali, spracovavali, ukladali
a vymazavali riadne a zakonnym sp6sobom. Obchodni partneri
ukladaju zodpovedajlicu povinnost svojim zamestnancom.
Citlivé Udaje sa nesmu, prendsat tretej strane alebo
spristupnovat v akejkolvek inej forme bez potrebného povolenia
a musia byt v tomto ohlade chranené.

Vyuzivanie umelej inteligencie

Ochrana stkromia a bezpecnost tdajov su klticovymi
poziadavkami na pouzivanie umelej inteligencie (Al). Obchodni
partneri zabezpecuju, aby vsetok vyvoj vyuzivajuci Al podliehal
platnym zakonom a predpisom.

Systémy umelej inteligencie sa maju vytvarat spolahlivo a bez
akejkolvek diskriminacie. Kontrola nad aplikdciami umelej
inteligencie zostava vzdy na ludoch.

Ziadna podpora ozbrojenych skupin

Obchodni partneri vylucuju, Ze ich podnikanie prispieva priamo
alebo nepriamo k podpore nestatnych ozbrojenych skupin.

Zverejiovanie a informacie

Obchodni partneri zaznamenavaju informacie tykajtce sa ich
obchodnych cinnosti, pracovnych metéd, bezpecnosti a
ochrany zdravia pri praci a postupoch v oblasti ochrany
Zivotného prostredia. Takéto informdcie sa na poziadanie
zverejiuju koncernom Volkswagen, pokial'ich zverejnenie
neporusuje zakonné poZiadavky.
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6. Poziadavky na udrzatelnost pre zodpovedné dodavatelské retazce

Transparency

To identify and mitigate sustainability risks in the supply chain,
business partners, on request, disclose information on their
supply chains to the Volkswagen Group that are required by the
Volkswagen Group to fulfil its legal obligations. The business
partners are also obliged to impose a corresponding disclosure
obligation on their suppliers, which they in turn are required to
pass on to their suppliers.

This may require in particular that business partners disclose
their supply chain to the Volkswagen Group up to the mate-
rial origin (including choke points like smelters and refiners)
and provide evidence of management systems or third-party
verifications demonstrating processes that prevent or mitigate
sustainability risks in the supply chain.

Raw material supply chains

Due to their significant impact on people and planet, raw ma-
terial supply chains, in particular, require special due diligence
from all actors along the supply chain both in terms of compli-
ance with human rights and protecting the environment.

Therefore, business partners comply in particular with their due
diligence obligations as described in the “OECD Due Diligen-

ce Guidance for Responsible Supply Chains of Minerals from
Conflict-Affected and High-Risk Areas” regarding relevant raw
materials.

Transparentnost

S cielom identifikovat a zmiernit rizikd udrzatelnosti v
dodavatelskom retazci obchodni partneri na poZiadanie
poskytuju koncernu Volkswagen informacie o svojich
dodavatelskych retazcoch, ktoré koncern Volkswagen
potrebuje na plnenie svojich zakonnych povinnosti. Obchodni
partneri su tieZ povinni uloZit svojim dodavatelom
zodpovedajucu informaénu povinnost, ktoru su tito zase
povinni odovzdat svojim dodavatelom.

V tejto suvislosti méze byt potrebné najma to, aby obchodni
partneri poskytli koncernu Volkswagen informacie o svojom
dodavatelskom retazci az po miesto pévodu suroviny (vratane
zachytnych bodov, ako st huty a rafinérie) a poskytli dékazy o
systémoch riadenia alebo overeniach tretich stran, ktoré
preukazuju procesy, ktoré zabranuju rizikam udrzatelnosti v
dodavatelskom retazci alebo ich zmieriuju.

Dodavatel'ské retazce surovin

Najma dodavatelské retazce surovin si, vzhladom na svoj
vyznamny vplyv na ludi a planétu, vyZaduju od vietkych
Ucastnikov dodavatelského retazca osobitnu nalezitu
starostlivost z hladiska dodrziavania ludskych prav a ochrany
Zivotného prostredia.

Obchodni partneri preto dodrziavaju najma svoje riadne
povinnosti naleZitej starostlivosti, ako st opisané v ,,Usmerneni
OECD o nalezitej starostlivosti pre zodpovedné dodavatelské
retazce nerastnych surovin z oblasti postihnutych konfliktom a
vysoko rizikovych oblasti“, pokial'ide o prislusné suroviny.
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koncernu Volkswagen

General information

The Volkswagen Group reserves the right to verify compliance
with sustainability requirements regularly, randomly or for
specific events and using appropriate and adequate means
before awarding a new contract and throughout the business
relationship.

This can be done, for example, by means of a risk assessment
of the relevant business partner’s area of responsibility, a
self-assessment by the business partner and/or by deploying
experts locally (on-site assessment). An on-site assessment of
this nature is only carried out in the presence of representatives
of the business partner during regular working hours and in
accordance with applicable laws, in particular with regard to
data protection. The business partners take appropriate and
adequate measures that give the Volkswagen Group the right to
carry out similar assessments of their business partners if this
is necessary for the fulfillment of legal obligations .
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Assessment prior to entering a contract

If sustainability risks are identified during pre-contractual
assessments referred to above may also take place before enter-
ing a contract or before awarding a new contract,

the resulting measures, if any, shall then be binding on the
contract to be concluded. In this case, the business partner is
obliged upon entering into the contract to assess any
determined or imminent violation of the sustainability
requirements in its own business area or in its supply chain
within a reasonable period and to remedy any such non-
compliance at no additional cost to the Volkswagen Group.

The findings of the pre-contractual assessments for compliance
with the sustainability requirements constitute a criterion rele-
vant to the award of contracts.

Vseobecné informacie

Koncern Volkswagen si vyhradzuje pravo pravidelne, nahodne
alebo pri konkrétnych udalostiach a s pouzitim vhodnych a
primeranych prostriedkov overovat dodrziavanie poziadaviek na
udrzatelnost pred zadanim novej zakazky a pocas celého
obchodného vztahu.

Méze sa to uskutocnit napriklad prostrednictvom posudenia
rizik v oblasti zodpovednosti prislusného obchodného partnera,
samohodnotenim obchodného partnera a/alebo nasadenim
expertov na mieste (hodnotenie na mieste). Takéto postdenie
na mieste sa vykondva len za pritomnosti zastupcov
obchodného partnera, pocas riadneho pracovného ¢asu a v
stlade s platnymi zdkonmi, najma pokial ide o ochranu tdajov.
Obchodni partneri prijimaji vhodné a primerané opatrenia,
ktoré davaju koncernu Volkswagen pravo vykonavat podobné
posudenia svojich obchodnych partnerov, ak je to potrebné na
plnenie zakonnych povinnosti .

Posudenie pred uzatvorenim zmluvy

Ak sa pocas predzmluvného posudenia identifikuju rizika trvalej
udrzatelnosti, mézu pripadné vysledne vyplyvajlce opatrenia
byt zavazné pre uzatvarand zmluvu. V tomto pripade je
obchodny partner povinny pri uzatvarani zmluvy posudit v ramci
prime-ranej lehoty vietky zistené alebo hroziace porusenia
poziadaviek na trvalu udrzatelnost vo vlastnej oblasti
podnikania alebo v dodavatelskom retazci a vsetky takéto
nedodrzania bez dodatocnych nakladov pre koncern Volkswagen
odstranit.

Zistenia z predzmluvnych hodnoteni stladu s poZiadavkami na
udrzatelnost predstavuju kritérium doélezité pre zadavanie
zakaziek.
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Violation of sustainability requirements by business
partners

If a violation of the sustainability requirements by the business
partner has occurred or is imminent, the Volkswagen Group is
entitled to take prompt and appropriate measures to prevent,
stop or minimize the extent of such violation.

The business partner is obligated in this case to take all
appropriate measures to prevent, stop or minimize the extent
of such violation.

The business partner will participate in one or more training
formats of the Volkswagen Group, provided that participation
in the training may lead to the termination or minimization of
the violation.

If the nature of the violation is such that it cannot be termi-
nated in the foreseeable future, the business partner prepares

and implements a plan (including a specific schedule) to stop or

minimise the violation without undue delay. If required by law,
the Volkswagen Group shall be appropriately involved in the
preparation of the plan.
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Violation of sustainability requirements in the
business partner’s supply chain

If there are material grounds (substantiated information) for
believing that a human rights or environmental obligation may
have been violated in the upstream supply chain (with direct
suppliers of Volkswagen Group), the business partner shall,
without undue delay:

1. Participate in a risk analysis by the Volkswagen Group,

2. Embed appropriate prevention measures with respect to
respective business partner, and

3. Appropriately support the Volkswagen Group with the
preparation and implementation of a plan to prevent, stop
or minimise the violation.

Porusenie poziadaviek na udrzatelnost zo strany
obchodnych partnerov

Porusenie poZiadaviek udrzatelnosti v
dodavatel'skom retazci obchodného partnera

Ak existuju zavazné dévody (podlozené informacie) domnievat
sa, ze v dodavatel'skom retazci (u priamych dodavatelov
koncernu Volkswagen) mohlo déjst k poruseniu [udskych prav
alebo environmentalnych povinnosti, je obchodny partner bez
zbytocného odkladu povinny:

Ak doslo alebo bezprostredne hrozi porusenie poziadaviek na
udrzatelnost zo strany obchodného partnera, koncern
Volkswagen je opravneny prijat okamzité a primerané
opatrenia na zabranenie, zastavenie alebo minimalizovanie
rozsahu takéhoto porusenia.

Obchodny partner je vtomto pripade povinny prijat vietky 1. zGcastnit sa na analyze rizik koncernu Volkswagen,

primerané opatrenia na zabranenie, zastavenie alebo 2. zaviest vhodné preventivne opatrenia tykajlce sa

minimalizovanie rozsahu takéhoto porusenia. prislusného obchodného partnera a

3. primerane podporit koncern Volkswagen pri priprave a
realizacii planu na prevenciu, zastavenie alebo

Obchodny partner sa zicastni na jednom alebo viacerych alizaci pia rev
minimalizaciu porusenia.

formatoch Skolenia koncernu Volkswagen za predpokladu, ze
Ucast na skoleni moze viest k ukonéeniu alebo minimalizacii
porusenia.

Ak je povaha porusenia taka, Ze sa neda v dohladnej budtcnosti
odstranit, obchodny partner pripravi a zrealizuje plan (vratane
konkrétneho harmonogramu) na zastavenie alebo
minimalizaciu porusenia bez zbytocného odkladu. Ak to
vyzaduje zakon, koncern Volkswagen sa na priprave planu
primerane podiela.
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Other consequences Dalsie désledky

Ak obchodny partner porusi alebo nedodrzi poziadavky trvalej
udrzatelnosti, koncern Volkswagen si vyhradzuje pravo
podniknut prislusné kroky na zachovanie svojich prav, ako
napriklad:

< Ziadost o vykonanie opatreni na zlepsenie,

«  Overovanie oznacenych zlepSeni/opatreni,

«  Vylucenie obchodného partnera z novych zakaziek a

«  Vypovedanie zmluvy az do odstupenia od zmluvy.

If a business partner violates or does not comply with the
sustainability requirements, the Volkswagen Group reserves the
right to take appropriate steps to maintain its rights, such as:

+  Requesting implementation of improvement measures

«  Verifying highlighted improvements/measures

«  Excluding the business partner from new orders and

«  Terminating the contract up to extraordinary termination

The Volkswagen Group may waive the exercise of its right of
termination if the business partner can credibly affirm and
prove that it has immediately initiated countermeasures to
prevent future, similar violations.

Volkswagen Group sa moze vzdat uplatnenia svojho prava na
vypoved, ak obchodny partner vierohodne potvrdi a preukaze,
Ze okamZite zacal s protiopatreniami, aby zabranil budicim

podobnym poruseniam.
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8. Nahlasovanie nevhodného spréavania

Reporting misconduct

Misconduct must be identified at an early stage, dealt with and

remedied without delay in order to protect employees, business

partners, third parties and the Volkswagen Group. This means
that everyone needs to be aware of all compliance regulations,
and pay attention and be ready to point out potential serious
violations of the rules in case of concrete evidence.

Business partner grievance mechanism

Business partners establish a grievance mechanism adequate to

their business.

The mechanism allows for concerns related to business ethics,
human rights or the environment to be raised by both their
own employees as well as other potentially affected people
anonymously, confidentially and without fear of retaliation.

Business partners shall not undertake any actions that hinder,
block or impede access to the complaints procedure. Business
partners undertake to contractually pass on the obligations
referred to in the preceding sentence to its suppliers and to en-

sure, to the extent possible and reasonable, that the obligations

are passed on in the supply chain.
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HINT

The grievance channel should build upon the effectiveness crite-
ria from UN Guiding Principle 31 on Business and Human Rights
and cover the company’s own operations and the supply chain.

Nahlasovanie nevhodného spravania

Nevhodné spravanie musi byt identifikované v pociatocnom
stadiu, riesené a bezodkladne napravené, aby boli chraneni
zamestnanci, obchodni partneri, tretie strany a Volkswagen
Group. To znamena, ze kazdy musi poznat vietky predpisy o
compliance, venovat im pozornost a byt pripraveny v pripade
konkrétnych dékazov poukazat na potencidlne zavazné
porusenie pravidiel.

Postup podavania staznosti obchodnymi partnermi

Obchodni partneri vytvoria mechanizmus na podavanie
staznosti, ktory je vhodny pre ich spolocnost.

Tento systém umoznuje anonymne, doverne a bez obav z
odvetnych opatreni vzniest obavy tykajlce sa etiky podnikania,
[udskych prav alebo zivotného prostredia, a to tak zo strany
vlastnych zamestnancov, ako aj zo strany inych potencialne
dotknutych oséb.

Obchodni partneri nesmu podniknut Ziadne kroky, ktoré by
branili, stazovali alebo stazovali pristup k postupu riesenia
staznosti. alebo ho stazovat. Obchodny partner sa zavazuje
preniest povinnosti uvedené v predchadzajucej vete na svojich
dodavatelov na zaklade zmluvy a zabezpecit, pokial je to mozné
a primerané, aby sa tieto povinnosti preniesli v dodavatelskom
retazci.

POZNAMKA

Kanal na podavanie staznosti by mal vychadzat z kritérii i¢innosti

vyplyvajlcich z Usmernujlcej zasady OSN ¢. 31 o podnikani a [udskych

pravach a mal by sa vztahovat na vlastnu ¢innost spolocnosti a
dodavatelsky retazec.
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8. Nahlasovanie nevhodného sprédvania

Volkswagen Group Whistleblower System

The Volkswagen Group values confidential, relevant tip-offs
from business partners, customers and other third parties.

In the event of specific indications of potential misconduct by
employees of the Volkswagen Group, or of the business partner
or its business partners in turn in the context of collaboration
with the Volkswagen Group, the Volkswagen Group offers all
stakeholders the possibility to report such misconduct to the
Volkswagen Group Whistleblower System.

All information and contact channels can be found at Whis-
tleblower System (volkswagenag.com).

Business partners should provide their employees with unhin-
dered access to the Whistleblower System implemented by the
Volkswagen Group and not perform any actions that obstruct,
block or impede access. Business partners undertake to con-
tractually pass on the obligations referred to in the preceding
sentence to its suppliers and to ensure, to the extent possible
and reasonable, that the obligations are passed on in the supply
chain.
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HINT

The Volkswagen Group Whistleblower System is responsible
for disclosures regarding serious regulatory and statutory
violations. In the context of a fair and transparent procedure,
the Whistleblower System protects the company, the persons
implicated and the whistleblowers. The system is based upon
uniform, fast processes as well as a confidential and professio-
nal system for the investigation of tip-offs by internal experts.

The Volkswagen Group Whistleblower System offers the pos-
sibility to consult with lawyers in the Investigation Office via
an Internet-based communication platform and to exchange
documents and remain in contact using a dedicated mailbox.
This is a confidential and secure process. Whistleblowers can
decide if they would like to remain anonymous or disclose their
name when submitting a report.

External ombudspersons are another point of contact. As
lawyers, the ombudspersons are subject to the company’s legal
duty of confidentiality. In this way we can guarantee the ano-
nymity of whistleblowers vis-a-via the company should they
wish to remain anonymous. The ombudspersons pass on the
report to the Volkswagen Group Whistleblower System with
the consent of the whistleblower —also in anonymised form if
required.

Systém oznamovania podnetov
koncernu Volkswagen

Koncern Volkswagen si vazi doverné a relevantné tipy od
obchodnych partnerov, zakaznikov a inych tretich stran.

V pripade konkrétnych ndznakov mozného pochybenia zo
strany zamestnancov koncernu Volkswagen alebo
obchodného partnera alebo jeho obchodnych partnerov v
ramci spoluprace s koncernom Volkswagen pontka
koncern Volkswagen vietkym zainteresovanym stranam
moznost nahlasit takéto pochybenie do systému
oznamovania podnetov koncernu Volkswagen.

Vsetky informacie a kontaktné idaje mozno najst v
systéme oznamovania podnetov (volkswagenag.com).

Obchodni partneri by mali svojim zamestnancom
poskytnut neobmedzeny pristup k systému oznamovania
podnetov, ktory zaviedol koncern Volkswagen a nemali by
vykonavat Ziadne ¢innosti, ktoré by branili, blokovali alebo
stazovali pristup. Obchodni partneri sa zavazuju, ze
povinnosti uvedené v predchddzajlcej vete prenesu na
svojich dodavatelov a Ze v rdmci moznosti a v primeranom
rozsahu zabezpecia, aby sa tieto povinnosti prendsali v
dodavatelskom retazci.

POZNAMKA

Systém oznamovania podnetov koncernu Volkswagen je
zodpovedny za odhalenia tykajlce sa zavaznych poruseni
pravnych predpisov a zakonov. V rdmci spravodlivého a
transparentného postupu Systém oznamovania podnetov
chréni spolocnost, dotknuté osoby a oznamovatelov. Systém je
zalozeny na jednotnych a rychlych postupoch, ako aj na
dévernom a profesionalnom systéme vysetrovania upozorneni
internymi odbornikmi.

Systém oznamovania podnetov koncernu Volkswagen pontka
moznost konzultovat s pravnikmi vysetrovacej kancelarie
prostrednictvom internetovej komunikacnej platformy,
vymienat si dokumenty a zostat v kontakte prostrednictvom
vyhradenej postovej schranky. Ide o doverny a bezpecny proces.
Oznamovatelia sa mézu rozhodnut, ¢i chcu pri podavani
oznamenia zostat v anonymite alebo zverejnit svoje meno.

Dal$im kontaktnym miestom st externi ombudsmani. Ako
pravnici podliehaji ombudsmani povinnosti ml¢anlivosti.
Tymto sp6sobom mézeme zarucit anonymitu oznamovatelov
voci spolocnosti, ak si Zelaju zostat v anonymite. Ombudsmani
so sithlasom oznamovatela odovzdaji podnet do systému
oznamovania podnetov koncernu Volkswagen, v pripade
potreby aj v anonymizovanej podobe.
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Zmluvné povinnosti

Contractual obligations

In those cases where obligations have been agreed with the V pripadoch, ked boli s obchodnymi partnermi dohodnuté
business partner under individual contracts that diverge from individualne zmluvné zavazky odlisné od tychto zasad, maju
the principles in this document, such divergent obligations tieto prednost.

prevail.

Platna je anglicka verzia.

Wolfsburg, January 01+, 2023

s i <25 [

roRe-Loheide Hildegard Wortmann Dr. Manfred Ddss
rement Sales Integrity and Legal Affairs
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