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Code of Conduct Kodeks ponasanja
for Business Partners za poslovne partnere

Volkswagen Group requirements regarding sustainability in Zahtjevi Volkswagen Group u pogledu odrZivosti poslovanja u
its relationships with business partners odnosima s poslovnim partnerima

Internal
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The Volkswagen Group’s business partners play an integral part in
the Group’s business success. Partnership creates lasting business
relationships which are mutually beneficial. Therefore, the Group is
focused on close cooperation with its business partners.

Applying the sustainability requirements, we are aware of our
responsibility for the economic, ecological and social impact of

our actions. We also expect this of our business partners, partic-
ularly where human rights, health and safety at work, environ-
mental protection and combatting corruption are concerned.

In the spirit of partnership-based collaboration, the Volkswagen
Group offers its business partners a wide range of practical training
opportunities, initiatives and other sources of information. It is
recommended that all business partners use these offers and
information sources actively.

The following requirements define the Volkswagen Group’s
expectations regarding the mindset and conduct of business
partners in their corporate activities and are considered the
basis for successful execution of business relations between the
Volkswagen Group and its partners.

Poslovni partneri Volkswagen Group imaju vaznu ulogu u kreiranju
poslovnog uspjeha koncerna. Partnersko djelovanje ucvrscuje
poslovne odnose pri ¢emu se ostvaruju koristi za obje strane. Stoga
Volkswagen Group osobitu vaznost pridaje uskoj suradnji sa svojim
poslovnim partnerima.

U skladu sa zahtjevom odrZivosti Volkswagen Group prihvaca svoju
odgovornost za ekonomske, ekoloske i socijalne ucinke koji
proizlaze iz njegovog djelovanja.

Koncern isto ocekuje i od svojih poslovnih partnera te im osigurava
podrsku u provedbi takvih zahtjeva. Koncern stoga u okviru
partnerske suradnje svojim poslovnim partnerima nudi brojne
edukacijske programe usmjerene na praksu kao i inicijative i
dodatne izvore informacija. Svim poslovnim partnerima se
preporucuje da aktivno i u Sto vecoj mjeri koriste takve ponude i
izvore informacija.

Sljedeci zahtjevi precizno definiraju ocekivanja Volkswagen Group u
pogledu stavova i ponasanja poslovnih partnera u okviru njihove
poslovne djelatnosti koji predstavljaju temelj za uspjesno i odgovorno
stvaranje poslovnih odnosa.




1. Objectives and scope

1. Objectives and scope

1. Ciljevi i podrudje primjene

1. Ciljevi i podrucje primjene

In this Code of Conduct for Business Partners (hereinafter referred
to as “Code of Conduct”), the Volkswagen Group has set out its
aspirations and expectations as well as requirements for business
partners of the Volkswagen Group in relation to sustainability
(hereinafter referred to as “sustainability requirements”).

Sustainability includes respecting human rights, protecting the
environment, conducting business ethically and lawfully and the
responsible sourcing of raw materials.

The Volkswagen Group company that uses this Code of Conduct is
referred to in general below as the “Volkswagen Group”.

The Code of Conduct is applicable to all suppliers, sales partners and
all other B2B business partners (hereinafter referred to as “business
partner”) of the Volkswagen Group that do business with the
Volkswagen Group.

The business partners are required to contractually pass on all
sustainability requirements to those business partners (especially
suppliers) that affect the contractual relationship with the
Volkswagen Group and to ensure, to the extent possible and
reasonable, that the sustainability requirements are passed

on to their business partners in the supply chain. The business
partners establish appropriate control measures to verify
compliance with these sustainability requirements of their own
business partners.

In those cases where obligations have been agreed to with business
partners under individual contracts that diverge from the principles
in this document, such divergent obligations prevail.

The sustainability requirements are based, amongst others, on the
10 Principles of the United Nations (UN) Global Compact, the UN
Guiding Principles on Business and Human Rights, the OECD
Guidelines for Multi National Enterprises, OECD Due Diligence
Guidance for Responsible Supply Chains of Minerals from Conflict-
Affected and High-Risk Areas and the Conventions of the
International Labour Organization (ILO), in particular its fundamental
rights at work and the Guiding Principles of the Drive Sustainability
Initiative.

Furthermore, this Code of Conduct is based on nationally and
internationally agreed standards such as the Universal Declara-
tion of Human Rights, codified in particular in the International
Covenant on Civil and Political Rights and in the International
Covenant on Economic, Social and Cultural Rights.

Internal

U ovom Kodeksu ponasanja za poslovne partnere (u nastavku
teksta , Kodeks ponasanja“) Volkswagen Group je formulirao svoje
ambicije i oCekivanja kao i zahtjeve prema poslovnim partnerima
drustava Volkswagen Group na temu odrZivosti (u nastavku teksta
,zahtjevi odrZivosti“).

Pojam odrZivosti obuhvaca pritom uvaZavanje ljudskih prava i nacela
zastite okolisa kao i poslovanje koje je u potpunosti uskladeno s
etickim principima i pravnim zahtjevima kao i odgovornu nabavu
sirovina.

Za drustva Volkswagen Group koja upotrebljavaju ovaj Kodeks
ponasanja u nastavku se koristi opéeniti naziv , Volkswagen
Group”.

Kodeks ponasanja obvezujudi je za sve dobavljace, prodajne partnere
i sve ostale poslovne partnere Volkswagen Group iz B2B poslovnog
modela (u nastavku teksta ,poslovni partneri“) koji odrzavaju
poslovne odnose s Volkswagen Group.

Poslovni partneri se obvezuju da ¢e zahtjeve odrzivosti na temelju
odgovarajucih ugovora prenijeti na ostale poslovne partnere
(osobito dobavljace) koji su relevantni za ugovorni odnos s
Volkswagen Group te da ¢e u mjeri u kojoj je to moguce i prikladno
osigurati

da se zahtjevi odrZivosti dalje prenose na sljedece dionike u lancu
opskrbe. Poslovni partneri ¢e uspostaviti odgovarajuce mjere
kontrole radi provjere prenesenih zahtjeva odrzivosti.

U slucajevima kada su s poslovnim partnerima dogovorene
konkretne ugovorne obveze koje odstupaju od nacela iz ovog
dokumenta tada ugovorne obveze imaju prednost.

Zahtjevi odrzivosti temelje se, izmedu ostalog, na nacionalnim i
medunarodnim konvencijama kao $to su Deset nacela UN Global
Compacta, vodeca nacela UN-a o poslovanju i ljudskim pravima,
nacela OECD-a za multinacionalne tvrtke, Smjernice OECD-a o
duznoj paznji za odgovorne lance opskrbe mineralima iz sukobima
pogodenih i visokorizi¢nih podrucja, konvencije Medunarodne
organizacije rada (ILO), osobito temeljna nacela i prava pri radu, te
vodeda nacela inicijative Drive Sustainability.

Osim toga, Kodeks ponasanja oslanja se na nacionalne i
medunarodno priznate standarde kao Sto su Opéa deklaracija o
ljudskim pravima koja je osobito utvrdena u Medunarodnom paktu o
gradanskim i politickim pravima (ICCPR) te u Medunarodnom paktu o
gospodarskim, socijalnim i kulturnim pravima.



2. Fundamental sustainability requirements 2. Temeljni zahtjevi odrZivosti

2. Fundamental sustainability requirements 2. Temeljni zahtjevi odrZivosti
General information Opcenito
The Volkswagen Group considers compliance with the sustain- In addition to the obligatory requirements from this Code of Volkswagen Group smatra ispunjavanje zahtjeva odrzZivosti vaznim Obvezujuci zahtjevi ovog Kodeksa ponasanja nadopunjeni su
ability requirements to be essential and fundamental to its Conduct, further recommendations and hints for business part- aspektom svakog poslovnog odnosa. dodatnim preporukama i uputama unutar zasebnih tekstnih okvira.
business relations. ners are given in extra text boxes.
Volkswagen Group ocekuje da se vrijednosti u vezi sa zahtjevima
The Volkswagen Group expects the business partner to integrate the odrzivosti ukljuce u svakodnevno poslovanje drustava poslovnih
values anchored in these sustainability requirements in day-to-day partnera uz pomoc strukturiranog i stru¢nog upravljanja. Uprava
business through structured and competent management. Business drustva poslovnog partnera mora utvrditi i procijeniti pravne i
partner management must identify and assess legal and other ostale zahtjeve te provesti obuku za zaposlenike kako bi se
requirements and train employees to ensure compliance with the osigurala uskladenost s odgovarajuéim zahtjevima.

relevant requirements.

Poslovni partneri moraju u svakom trenutku postovati vazece
Business partners always comply with the applicable law. Insofar as pravne propise. Ukoliko ovi zahtjevi odrZivosti prelaze zahtjeve
these sustainability requirements go beyond therequirements of the vazedéeg prava, potrebno je osigurati da se isti dodatno postuju.
applicable law, these must also be observed.

Internal



2. Fundamental sustainability requirements

2. Temeljni zahtjevi odrZivosti

Creation and application of management systems

Those business partners that operate production locations with
more than 100 employees have to demonstrate certification for
these locations according to the international standard 1SO 14001
or the EMAS Regulation of the European Union.

Business partners that have production locations with more than
1000 employees have to additionally obtain certification for these
locations according to the international standard 1SO 45001 or a
comparable standard.

HINT

For sales partners with more than 100 employees, we likewise
recommend the international standard ISO 14001 or alignment
with ISO 14001.

Business partners with fewer than 1000 employees in their loca-
tions should implement internal management systems or, where
available, national/sector specific certifications.

For sales partners with workshops, we likewise recommend the
international standard ISO 45001 or alignment with ISO 45001.

Kreiranje i primjena sustava
upravljanja

Poslovni partneri koji raspolazu proizvodnim pogonima s vise od
100 zaposlenih obvezni su pruziti dokaz o certificiranju u skladu s
medunarodnom normomISO 14001 ili u skladu s Uredbom
Europske unije o sustavu upravljanja okolisem i neovisnog
ocjenjivanja (EMAS).

S druge strane, poslovni partneri koji u svojim proizvodnim pogonima
imaju vise od 1.000 zaposlenih duzni su dodatno pribaviti i certifikat
u skladu s medunarodnom normom ISO 45001 ili nekom drugom
usporedivom normom.

NAPOMENA

Za prodajne partnere ¢ije drustvo zaposljava vise od 100 radnika
takoder preporucujemo medunarodni standard ISO 14001 ili
oslanjanje na standard I1SO 14001.

Poslovni partneri koji na svojim poslovnim lokacijama imaju manje od
1.000 zaposlenih trebali bi implementirati interne sustave upravljanja ili,
ukoliko postoje, ishoditi nacionalne certifikate, odnosno certifikate
specifi¢ne za doticni sektor.

Za prodajne partnere s radionicama preporucujemo takoder primjenu
medunarodnog standarda I1SO 45001 ili oslanjanje na standard I1SO
45001.




2. Fundamental sustainability requirements

2. Temeljni zahtjevi odrZivosti

Corporate statement

Business partners prepare a corporate statement (e.g. a Code of
Conduct), which commits them to social, ethical and envi-
ronmental standards. This statement should be prepared in
languages understood by local employees.

Sustainability officer

Business partners are encouraged to appoint a sustainability of-
ficer or a similar officer who reports to the management of the
respective business partner. The officer should develop sustain-
ability objectives and measures within the company.

Training

To support its business partners in complying with the sustain-
ability requirements, the Volkswagen Group offers its business
partners different training formats free of charge (Trainings and
Dialogue vwgroupsupply.com). Participation in this training is

obligatory depending on the result of a risk analysis for busi-
ness partners carried out in advance. Business partners may be
exempted from mandatory participation in such training if they
can prove to have already undergone a similar training offered
by third parties.

HINT

Business partners are recommended to develop their own
training programs in order to define guidelines to improve im-
plementation of processes and communication of expectations to
their employees. Business partners should provide ongoing training
for their employees.

Izjava poduzetnika

Poslovni partneri trebaju pripremiti izjavu poduzetnika (npr. Kodeks
ponasanja) koja ¢e ih obavezati na ispunjavanje socijalnih, etickih i

ekoloskih standarda. Izjavu je potrebno pripremiti na jeziku koji
zaposlenici razumiju na doti¢nim poslovnim lokacijama.

Sluzbenik za odrzivost

Poslovni partneri se poticu da u svom drustvu imenuju sluzbenika
za pitanja odrzivosti ili slicnu odgovornu osobu koja ¢e o tome
izvjestavati upravu poslovnog partnera. Sluzbenik za odrZivost
preuzima zadade razvoja i provedbe ciljeva i mjera odrZivosti u
drustvu.

Edukacije

Kako bi svojim poslovnim partnerima osigurao podrsku pri
ispunjavanju zahtjeva odrzivosti, Volkswagen Group im nudi razli¢ite,
besplatne edukacijske programe (Training und Dialog
vwgroupsupply. com). Ovisno o rezultatu prethodno provedene
analize rizika sudjelovanje u takvim obukama je obvezujuce za
poslovne partnere. Poslovni partneri mogu biti oslobodeni od
obveznog programa edukacije ako priloZze dokaz o sudjelovanju na
slicnom programu obuke u organizaciji trecih strana.

NAPOMENA

Poslovnim partnerima se preporucuje da razvijaju vlastite edukacijske
programe kako bi definirali smjernice za poboljsanje implementacije
procesa i prenosenje informacija svojim zaposlenicima u pogledu
ocekivanja. Poslovni partneri trebaju za svoje zaposlenike osigurati
kontinuirane obuke.



https://www.vwgroupsupply.com/one-kbp-pub/en/kbp_public/information/nachhaltigkeit_neu_pub_2019/trainings_and_dialogue/trainings_and_dialogue_1.html
https://www.vwgroupsupply.com/one-kbp-pub/en/kbp_public/information/nachhaltigkeit_neu_pub_2019/trainings_and_dialogue/trainings_and_dialogue_1.html
https://www.vwgroupsupply.com/one-kbp-pub/de/kbp_public/information/nachhaltigkeit_neu_pub_2019/trainings_and_dialogue/trainings_and_dialogue_1.html
https://www.vwgroupsupply.com/one-kbp-pub/de/kbp_public/information/nachhaltigkeit_neu_pub_2019/trainings_and_dialogue/trainings_and_dialogue_1.html
https://www.vwgroupsupply.com/one-kbp-pub/de/kbp_public/information/nachhaltigkeit_neu_pub_2019/trainings_and_dialogue/trainings_and_dialogue_1.html
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3. Sustainability requirements in environmental protection

3. Zahtjevi odrZivosti u podrucju zastite okolisa

3. Zahtjevi odrzivosti u podrudju zastite okoliSa

Business partners know and observe the Group environmental
policy of the Volkswagen Group as described in the Group
Environmental Policy Statement (Environment vwgroupsupply.
com).

Greenhouse gas emissions

Business partners take appropriate measures to reduce air
emissions that pose a risk to the environment and health,
including greenhouse gas emissions. In order to improve the
environmental performance of products and services, business
partners provide for proactive reduction of greenhouse gas
emissions along the entire supply chain, for instance through
increased use of carbon neutral energy sources.

Business partners who supply products to the Volkswagen Group
provide information to the Volkswagen Group on request at
product level in relation to the overall energy consumption in MWh
and carbon emissions in tonnes (scope 1, 2 and 3) so that the
Volkswagen Group can improve the environmental performance
indicators of its products.

14

Hint

In addition, we recommend that our business partners set
science-based and time-bound emission reduction targets and
renewable energy objectives that are aligned to the Paris
Agreement and put in place measures that drive forward the
decarbonisation along the entire value chain.

Business partners are also encouraged to commit to the Paris
Agreement of a CO?-neutral economy by 2050.

Internal

Poslovni partneri trebaju biti upoznati s politikom koncerna u vezi sa
zastitom okolisa koja je definirana u Izjavi Volkswagen Group o
politici zastite okolisa (Umwelt vwgroupsupply.com) i pridrZavati se
nacela koja su u njoj sadrzana.

Emisije staklenickih plinova

Poslovni partneri trebaju donositi prikladne mjere za smanjenje
emisija onecis¢ujucih tvari u zraku, ukljucujuéi emisije staklenickih
plinova koje predstavljaju rizik po okolis i zdravlje. Kako bi se
poboljsala ekoloska prihvatljivost proizvoda i usluga, poslovni
partneri duzni su proaktivno osigurati smanjenje emisija
staklenickih plinova uzduz cijelog lanca opskrbe, primjerice kroz
pojacano koristenje ugljicno neutralnih izvora energije.

Stoga, poslovni partneri koji svoje proizvode isporucuju Volkswagen
Group moraju na upit dostaviti koncernu informacije o ukupnoj
potrosnji energije u MWh kao i podatke o emisiji CO, u tonama
(opseg 1, 2 i 3) za svaki pojedini proizvod kako bi Volkswagen Group
bio u mogucnosti poboljsati pokazatelje ekoloske ucinkovitosti svojih
proizvoda.

Napomena

Osim toga, svojim poslovnim partnerima preporucujemo da na

temelju znanstvenih dokaza definiraju vremenske rokove za ciljeve

smanjenja emisija kao i ciljeve za koristenje obnovljivih energija
koji su uskladeni s Pariskim sporazumom te da poduzmu mjere

kojima se potice dekarbonizacija uzduz cijelog vrijednosnog lanca.

Takoder, nasim poslovnim partnerima preporucujemo da
prihvate obveze iz Pariskog sporazuma i nastoje postici
neutralnost u pogledu emisija CO% do 2050. godine.

15


https://www.volkswagenag.com/presence/nachhaltigkeit/documents/policy-intern/Environmental-Policy-Statement-Volkswagen-Group.pdf
https://www.volkswagenag.com/presence/nachhaltigkeit/documents/policy-intern/Environmental-Policy-Statement-Volkswagen-Group.pdf
https://www.volkswagenag.com/presence/nachhaltigkeit/documents/policy-intern/Umweltpolitik-Volkswagen-Konzern.pdf

3. Sustainability requirements in environmental protection

3. Zahtjevi odrzivosti u podruéju zastite okolisa

Efficient use of resources

Business partners take appropriate measures to ensure efficient use
of energy, water and raw materials, usage of renewable resources
and a minimisation of damage to the environment and health.

Registration, evaluation and restriction of substan-
ces and raw materials

Business partners implement appropriate measures to avoid or
refrain from using substances and materials with adverse effects
on the environment or health (for example, carcinogenic,
mutagenic, reprotoxic substances) within the framework of the
respective applicable law and with due regard for applicable
regulations of the Volkswagen Group.

Business partners are obliged to act in conformity with the
requirements of the international conventions and other legal
instruments pertaining to the production, use, handling and

disposal of certain substances (in particular including the requi-
rements of the Minamata Convention of 10 October 2013 on
mercury, the Stockholm Convention of 23 May 2001 on persis-
tent organic pollutants (POPs)) as well as the related applicable
implementing legislation at the national and supranational level.

In regard to smelters or refineries of tin, tungsten, tantalum and
gold, business partners may only use raw materials from smelters or
refineries that meet the requirements of the “OECD Due Diligence
Guidance for Responsible Supply Chains of Minerals from Conflict-
Affected and High-Risk Areas” as assessed by the Responsible
Mineral Initiative (RMI) or similar organisations.

Business partners have to take appropriate and adequate mea- sures
to exclude raw materials extracted from deep sea mining from their
supply chains.

Ucinkovito koristenje resursa

Poslovni partneri trebaju poduzeti odgovaraju¢e mjere kako bi
osigurali u¢inkovito koristenje energije, vode i sirovina, obnovljivih
izvora energije i na taj nacin smanijili Stetno djelovanje na okolis i
zdravlje.

Registracija, procjena i ograni€enja za tvari i sirovine

Poslovni partneri provode odgovaraju¢e mjere radi izostanka,
odnosno izbjegavanja koristenja tvari i materijala koji imaju Stetne
ucinke po okolis ili zdravlje (na primjer kancerogenih, mutagenih i
reproduktivno toksi¢nih tvari) u okviru vazeéeg zakonodavstva te
postujudi vazece propise Volkswagen Group.

Poslovni partneri su obvezni ispunjavati zahtjeve iz
medunarodnih konvencija i ostalih pravnih instrumenata u
pogledu proizvodnje, koristenja, rukovanja

i zbrinjavanja odredenih tvari (osobito zahtjeve iz Minimatske
konvencije o Zivi od 10. listopada 2013. i Stockholmske konvencije o
postojanim organskim onecis¢ujuéim tvarima (POP) od 23. svibnja
2001. te postovati odgovarajuée provedbene propise na nacionalnoj
i nadnacionalnoj razini.

Kod postupaka taljenja ili rafiniranja kositra, volframa, tantala i zlata
poslovni partneri smiju upotrebljavati samo one sirovine koje
ispunjavaju zahtjeve iz ,,Smjernica OECD-a o duznoj paznji za
odgovorne lance opskrbe mineralima iz sukobima pogodenih i
visokorizi¢nih podrucja“ i koje su provjerene od strane Inicijative za
odgovorne minerale (RMI) ili sliénih organizacija.

Poslovni partneri moraju poduzeti prikladne i primjerene mjere kako
bi iz svojih lanaca opskrbe iskljuili sirovine koje se dobivaju
eksploatacijom morskog dna.

Internal



3. Sustai nability requirements in environmental protection

3. Zahtjevi odrZivosti u podrucju zastite okolisa

Circular economy and waste management

Business partners take appropriate and adequate measures aimed
at avoiding waste, re-using resources, recycling as well

as the safe, environmentally friendly disposal of residual waste,
chemicals and wastewater. Such measures can be applied in
particular in development activities, production, product service life
and subsequent end-of-life recycling as well as in other activities.
Thereby, the business partners comply with international
agreements on the cross-border transport of hazardous waste, in
particular the Basel Convention on the Control of Transboundary
Movements of Hazardous Wastes and their Disposal of 22 March
1989 as well as with the corresponding, applicable implementation
rules at national and supranational level.

18

HINT

Whenever technically possible and economically reasonable,
business partners should use secondary materials within their
processes. Business partners should know the percentage of
recycled content in their products and make this information
available to the Volkswagen Group on request.

Business partners should endeavour to pursue and promote
closed loop systems in addition to following these principles.

KruZno gospodarstvo i upravljanje otpadom

Poslovni partneri duzni su poduzimati prikladne i primjerene mjere
radi izbjegavanja stvaranja otpada i osiguravanja ponovne uporabe
resursa, recikliranja te sigurnog i ekoloskog zbrinjavanja preostalog
otpada, kemikalija i otpadnih voda. Takve je mjere moguce provoditi
kako u okviru faze razvoja, proizvodnje, tijekom Zivotnog vijeka
proizvoda i konacnog recikliranja proizvoda na kraju Zivotnog ciklusa
tako i kod ostalih poslovnih aktivnosti. Pritom poslovni partneri
moraju posStovati medunarodne konvencije o prekograni¢cnom
kretanju opasnog otpada, osobito Baselsku konvenciju o nadzoru
prekograni¢nog prometa opasnog otpada i njegovom odlaganju od
22. ozujka 1989. te vazece provedbene propise na nacionalnoj i
nadnacionalnoj razini.

NAPOMENA

Kada je god to tehnicki izvedivo i ekonomski opravdano preporuka
je poslovnim partnerima da u svojim procesima koriste sekundarne
materijale. Osim toga, trebaju poznavati udio recikliranog sadrzaja
u svojim proizvodima i takav podatak dostaviti Volkswagen Group
na upit.

Pored pridrzavanja ovih nacela, poslovni partneri trebaju dodatno
ulozZiti napore i za uspostavu i poticanje zatvorenih sustava.

19
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3. Zahtjevi odrZivosti u podrucju zastite okolisa

Water

Business partners take appropriate and adequate measures to
minimise water consumption at their sites and/or along their own
supply chains with prioritisation for water stressed regions. The
right to water is respected at all times.

Business partners that supply products to the Volkswagen Group
provide, upon request, the Volkswagen Group with information on
total fresh water consumption on product level.

HINT

Suitable measures may, in particular, include those aimed at
effectively reducing, re-using and recycling water with res-
ponsible and effective treatment of wastewater discharges to
protect the environment and improve overall water quality.

Business partners shall, where required, seek to ensure that
people affected by their operations have access to safe, accep-
table and affordable water in sufficient quantities for personal
use.
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Biodiversity

The protection of the natural ecosystem, especially the protection of
endangered habitats of wild animals, and the sustainable usage of
natural resources are required to be ensured.

Business partners must strive to ensure supply chains are free of
deforestation and conversion in accordance with applicable law and
international biodiversity regulations. These international
regulations include, for example, the resolutions and
recommendations on biodiversity from the Centre for Biological
Diversity (CBD) and the World Conservation Union (IUCN).

Ethical Treatment of animals

Business partners should support and promote ethical and
humane treatment of animals.

Internal

Voda

Poslovni partneri donose prikladne i primjerene mjere za
smanjenje potrosnje vode na svojim poslovnim lokacijama i/ili
uzdu? vlastitih lanaca opskrbe pri cemu se regijama siromasnima
vodom daje prioritet. Pravo na vodu mora se bezuvjetno
postovati.

Poslovni partneri koji svoje proizvode isporucuju Volkswagen Group
duzni su koncernu na upit dostaviti informacije o ukupnoj potrosnji
svjeze vode za svaki pojedini proizvod.

NAPOMENA

Medu ostalim, prikladne mjere mogu se osobito odnositi na
ucinkovito smanjenje potrosnje vode, ponovno koristenje i
recikliranje vode te odgovorno i djelotvorno tretiranje otpadnih voda
kako bi se zastitio okolis i u cijelosti poboljsala kvaliteta vode.

Po potrebi, poslovni partneri trebaju nastojati osigurati da osobe na
koje utjece njihovo poslovanje imaju pristup dovoljnim kolicinama
vode u zadovoljavajucoj kvaliteti koju si mogu priustiti za osobnu
uporabu.

Bioraznolikost

Nuzno je osigurati zastitu prirodnih ekosustava, Sto osobito
ukljucuje zastitu ugrozenih stanista divljih Zivotinja te odrzivo
koristenje prirodnih resursa.

Poslovni partneri moraju u okviru vazeceg zakonodavstva i
medunarodnih propisa o bioraznolikosti teziti uspostavi lanaca
opskrbe bez deforestacije i sjece Suma. Takvi medunarodni propisi
ukljuéuju, primjerice, rezolucije i preporuke za bioraznolikost Centra
za biolosku raznolikost (CBD) i Medunarodne udruge za oc¢uvanje
prirode i prirodnih bogatstava (IUCN).

Eti¢no postupanje prema Zivotinjama

Poslovni partneri trebaju podrzati i poticati eticno i humano
postupanje prema Zivotinjama.
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4. Sustainability requirements in the area of human rights

and employment law of employees

4. Zahtjevi odrzivosti u podrucju ljudskih prava i radnickih prava zaposlenika

4. Zahtjevi odrzivosti u podrudju ljudskih prava

i radnickih prava zaposlenih

Business partners are required to comply with the conventions of the
International Labour Organization (ILO) as amended from time to
time, in particular the fundamental rights at work.

Elimination of child labour and the protection of
young workers

Business partners must comply with the minimum employment age
in their business activities and their supply chain. They ensure that
the minimum age for acceptance for employment is determined
according to the respective applicable law and that prohibited child
labour does not occur.

No modern slavery, no human trafficking and no
unethical recruitment

Business partners must take appropriate and adequate measures to
eliminate debt bondage, forced and compulsory labour, as well as all
forms of modern slavery and human trafficking in their own area of
responsibility and/or along the supply chain. Business partners
ensure that employment relationships are voluntary and allow
employees to give notice of their own volition in observance of a
reasonable notice period. Employees of business partners are given
a contract at the time of hiring that complies with applicable law
and is in a sufficiently documented form (e.g. written or electronic),
is written in a language they understand and in which their rights
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and obligations are truthfully and clearly set out.

Furthermore, business partners must not mislead or defraud
potential employees about the nature of the work, ask employ-

ees to pay recruitment fees or inappropriate transportation

fees, and/or confiscate, destroy, conceal, and/or deny access to
employee passports and other identity documents issued by gov-
ernment and/or restrict the employees’ freedom of movement or
require employees to involuntarily use accommodation provided by
the company for no operational reason.

Protection of bodily integrity, no corporal punishment

Business partners attach the utmost importance to the protection
of bodily integrity and introduce appropriate measures to ensure
respect for this legally protected right. Business partners ensure in
their area of responsibility and along their supply chain that any
involvement, including complicity or participation in kidnapping,
torture, killing or similar acts, is excluded and that no corporal
punishment is applied as part of their disciplinary practices. In
addition, business partners ensure in their own area of responsi-
bility and along the supply chain that other serious human rights
violations and abuses, such as sexual violence, as well as war
crimes or other serious violations of international humanitarian
law, crimes against humanity or genocide, are prohibited.

Internal

Poslovni partneri se obvezuju da ¢e postovati konvencije
Medunarodne organizacije rada (ILO) u njihovoj vazecoj verziji, a
osobito temeljna nacela i prava pri radu.

Ukidanje djecjeg rada i zastita mladih
zaposlenika

Poslovni partneri moraju postovati minimalnu starosnu dob za
zaposljavanje u okviru obavljanja poslovne djelatnosti i vlastitih
lanaca opskrbe. Pritom su duZzni osigurati da je minimalna dobna
granica kod zaposljavanja uskladena s vazec¢im zakonskim
propisima i utvrdena uz uvazavanje standarda Medunarodne
organizacije rada uz primjenu zabrane djecjeg rada.

Bez modernog ropstva, trgovine ljudima
i neeticnog zaposljavanja

Poslovni partneri moraju donijeti prikladne i primjerene mjere kako
bi sprijecili duznicko ropstvo, prisilni i obvezni rad kao i bilo koji
drugi oblik suvremenog ropstva i trgovine ljudima u vlastitom
podrucju poslovanja i/ili uzduz lanca opskrbe. Poslovni partneri
jamce da su radni odnosi zasnovani na dobrovoljnom

sudjelovanju te da zaposlenici imaju moguénost njihovog raskida
po vlastitoj volji

uz pridrzavanje odgovarajucih rokova. Zaposlenicima poslovnih
partnera se prilikom zaposljavanja stavlja na raspolaganje
odgovarajuci ugovor koji je pripremljen u skladu s vazeéim propisima,
adekvatno dokumentiran (na primjer u pisanom ili elektronickom
obliku) i sastavljen na jeziku koji im je razumljiv, a sadrzi jasne i to¢ne
odredbe o njihovim pravima i obvezama.

Osim toga, poslovni partneri ne smiju potencijalne zaposlenike
dovoditi u zabludu u pogledu prirode posla, zahtijevati od
zaposlenika bilo kakve naknade za zaposljavanje ili neprimjerene
naknade za prijevoz kao ni zaplijeniti, unistiti, sakriti putovnice ili bilo
koje druge isprave izdane od nadleznih tijela niti im uskratiti pristup
takvim dokumentima ili ograniciti slobodu kretanja zaposlenika te od
zaposlenika zahtijevati, bez poslovno opravdanog razloga, da
protivno svojoj volji koriste smjestaj koji na raspolaganje stavlja
poslodavac.

Zastita fizicke nepovredivosti,
zabrana fizickog kaznjavanja

Poslovni partneri pridaju osobitu vaznost zastiti fizicke
nepovredivosti i donose prikladne mjere kako bi zajamcili poStovanje
ovog zakonski zasticenog prava. Poslovni partneri u svom podrucju

23



4. Sustainability requirements in the area of human rights and employment law of employees

4. Zahtjevi odrzivosti u podrucju ljudskih prava i radnickih prava zaposlenika

Compensation and benefits

Business partners pay their employees a reasonable wage. A
reasonable wage is at least the minimum wage established under
the applicable law and is otherwise measured according to the law
of the place of employment. This wage should at least, as far as
possible, cover the basic needs of employees and enable a decent
standard of living for employees and their families (living wage).
Business partners are required to pay employees directly, in full
and on time.

Occupational health and safety, fire protection

Business partners comply with the applicable occupational
health, safety and fire protection legislation. Business part- ners
establish a process enabling the continuous reduction of work-
related health and safety risks and improvement of

occupational health, safety and fire protection. All occupational
health and safety measures must not involve any expenditure for
the employees.

In particular, business partners will:

e Inform employees of identified hazards and the associated
preventive and corrective measures put in place to minimise
risks. The information must be available in an appropriate
language.

e Conduct sufficient training measures on the prevention of
work-related health disorders and of accidents at work, as well
as first aid, chemicals management and fire protection.
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o Provide suitable protective equipment and protective
clothing free of charge.

e Provide appropriate fire protection measures (technical, struc-
tural or organisational) to reduce damage in the event of fire.

e Monitor and control work-related health and safety hazards
(e.g. chemical, biological, physical and physiological dangers) as
well as the corresponding protective measures.

e  Label chemicals used according to the Globally Harmonized
System of Classification and Labelling of Chemicals (GHS) or, in
European countries, the Classification, Labelling and Packaging
(CLP) regulation. Chemicals must be stored, transported and
handled in accordance with the applicable legal and contractual
requirements.

e Fully explain appropriate emergency plans and provide the
corresponding first aid, fire protection and medical assistance,
as well as materials and adequate transport for further
treatment.

o Ensure an appropriate number of emergency exits, escape
routes and emergency assembly points, all of which are
marked with sufficient signage.

In case of an accident, first aid and medical assistance must be
provided. In the event of work-related health hazards, such as
pandemics, the business partners take all appropriate measures to
protect their employees and the company. Thereby, any measures
issued by the local authorities have to be fully observed and
complied with.

poslovanja i u okviru vlastitog lanca opskrbe jamce da je svako
sudjelovanje, ukljucujuci suucesnistvo i uklju¢enost u otmicama,
mucenjima, ubijanjima i slicnim kaznenim djelima iskljuceno te da se
u okviru disciplinskih mjera ne primjenjuje fizicko kaznjavanje.
Takoder, poslovni partneri osiguravaju da u okviru vlastitog podrucja
poslovanja i uzduz lanca opskrbe ne dolazi do ostalih ozbiljnih
povreda ljudskih prava, kao npr. seksualnog nasilja i ratnih zlocina ili
drugih ozbiljnih povreda medunarodnog humanitarnog prava,
zloCina protiv ¢ovjec€nosti ili genocida.

Place i davanja

Poslovni partneri svojim zaposlenicima placaju primjereni dohodak.
Primjereni dohodak najmanje uklju¢uje minimalnu placu utvrdenu u
skladu s vazec¢im zakonskim propisima, a pored toga se odreduje u
skladu s propisima koji se primjenjujuju u mjestu zaposlenja. Takva bi
plaé¢a po mogucénosti trebala pokrivati barem osnovne potrebe
zaposlenika i omoguciti primjereni Zivotni standard za njih i njihove
obitelji (placa dostatna za Zivot). Poslovni partneri su obvezni
isplacivati place zaposlenicima izravno, u potpunosti i na vrijeme.

Zdravlje i sigurnost na radnom mjestu, zastita od
poiara

Poslovni partneri moraju ispunjavati zahtjeve iz vazecih zakona o
radu te propise o zastiti zdravlja i zastiti od pozara. Osim toga,
poslovni partneri moraju uspostaviti procese kojima se omogucuje
kontinuirano smanjenje zdravstvenih i sigurnosnih rizika
povezanih s radom kao i poboljSanje zastite na radu, zastite
zdravlja i zastite od poZara. Mjere zastite na radu ne smiju biti
povezane s troskovima za zaposlenike.

Poslovni partneri poduzet ¢e osobito sljedece radnje:

e informirati zaposlenike o utvrdenim rizicima kao i
odgovarajuéim preventivnim i korektivnim mjerama za
smanjenje rizika na odgovaraju¢em jeziku.

e provoditi adekvatne programe osposobljavanja radi
sprjecavanja zdravstvenih smetnji uzrokovanih uvjetima rada,
izbjegavanja nesreca na radu, pruzanja prve pomodi,
upravljanja kemikalijama i u svrhu zastite od pozara.

e staviti na raspolaganje besplatnu prikladnu zastitnu opremu i
zastitnu odjecu.
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4. Zahtjevi odrZivosti u podrucju ljudskih prava i radnickih prava zaposlenika

Working hours

Business partners ensure that working hours comply with
national law and/or the national requirements in force in the
respective economic sector.

Working and living conditions

Business partners provide their employees with toilet facilities and
access to clean drinking water. All facilities for the consumption and
preparation of food as well as for food storage comply with
applicable minimum hygiene requirements. If the nature of the
work requires the provision of dormitories for employees, sufficient
space, cleanliness and safety is ensured. Their access must not be
restricted inappropriately.

No harm to land, water, air

Business partners ensure that they do not cause harmful soil
modification, water pollution, air pollution, harmful noise emission
or excessive water consumption, which may lead to significant
impairment of the natural foundations for food and drinking water
or the health of a person.
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No forced eviction

Business partners comply with the prohibition of unlawful eviction
and the prohibition of unlawful deprivation of land, forests and
waters in the acquisition phase, development or other use of land,
forests and waters.

e donositi prikladne protupoZzarne mjere (tehnicke, gradevinske
i/ili organizacijske prirode) kako bi se minimizirala Steta u sluc¢aju
pozara.

®  nadziratii kontrolirati zdravstvene i sigurnosne rizike
povezane s radom (npr. kemijske, fizikalne i fizioloSke rizike)
kao i odgovarajuce zastitne mjere.

e oznaciti koristene kemikalije prema globalno uskladenom
sustavu razvrstavanja i oznacivanja kemikalija (GHS) ili u
europskim zemljama prema Uredbi o razvrstavanju,
oznacivanju i pakiranju (CLP). Kemikalije se moraju skladisti,
transportirati i tretirati u skladu s vazeé¢im zakonskim i
ugovornim zahtjevima.

e izraditi prikladne planove za hitne situacije i osigurati
odgovarajuce usluge prve pomoci, zastite od pozara i
medicinske usluge kao i materijale i prijevozna sredstva za
daljnju obradu.

e osigurati dovoljan broj izlaza u nuZdi, evakuacijskih puteva i
zbornih mjesta koji su dosljedno i odgovarajuce oznaceni.

U slucaju nesrece mora se pruziti prva pomoc¢ i medicinska skrb.

U sluéaju zdravstvenih rizika kao Sto je pandemija poslovni partneri
trebaju poduzeti sve potrebne mjere za zastitu svojih zaposlenika i
poslovne organizacije. Pritom se moraju u potpunosti postovati i
slijediti mjere koje su donesene od strane lokalnih nadleznih
institucija.

Radno vrijeme

Poslovni partneri jamce da je radno vrijeme uskladeno s vazedim
nacionalnim zakonskim odredbama i/ili zahtjevima koji se
primjenjuju u doti¢cnom nacionalnom gospodarskom sektoru.

ve

Radni i Zivotni uvjeti

Poslovni partneri duzni su svojim zaposlenicima osigurati sanitarne
Cvorove i pristup pitkoj vodi. Sve prostorije koje se stavljaju na
raspolaganje za konzumaciju i pripremu hrane i njezino ¢uvanje
moraju ispunjavati minimalne higijenske zahtjeve koji su u primjeni.
Kada je zbog prirode posla nuzno osigurati zaposlenicima prostorije
za spavanje, mora se voditi racuna o standardima Cistoce i sigurnosti i
osigurati dovoljno veliki prostor. Pristup tim prostorijama ne smije se
ograniciti na neprikladan nacin.
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4. Zahtjevi odrzivosti u podrucju ljudskih prava i radnickih prava zaposlenika

Human rights defenders

Business partners must not tolerate or engage in any form of
threats, intimidation or attacks against human rights and
environment defenders, including those exercising their rights to
freedom of expression, association, peaceful assembly and protest
against the business activities of the business partner. They
guarantee access to their grievance channels without the threat or
imposition of retaliatory measures.
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Freedom of association and collective bargaining

The business partners recognise the right of all employees to form
trade unions and employee representation bodies and to join them.
In this context, the business partners commit to safeguarding
neutrality. This precludes any form of discrimination or retaliatory
measures based on union activities. Business partners recognise the
right to collective bargaining and the right of trade unions to be
allowed to operate freely and in accordance with the law of the place
of employment. This law includes the right to strike and the right to
negotiate collectively.

HINT

If this right is constrained by any applicable laws, alternative and
lawful possibilities to establish employee representation should be
fostered.

Business partners shall promote social and societal dialogue based

on collective bargaining, where possible, in order to ensure that
work hours are humane and compatible with health.

Internal

Bez stetnih utjecaja na zemlju, vodu i zrak

Poslovni partneri moraju osigurati da svojim djelovanjem ne
uzrokuju Stetne promjene tla, onecis¢enje voda, onecis¢enje
zraka, Stetne emisije buke ili prekomjernu potrosnje vode sto
moze dovesti do znatne neravnoteze prirodnih resursa kojima se
osigurava hrana i pitka voda ili narusavanja zdravlja ljudi.

Bez prisilnih delozacija

Poslovni partneri postuju zabranu nezakonitih delozacija i
nezakonitog oduzimanja zemljista, Suma i voda prilikom stjecanja,
izgradnje ili ostalih nacina koristenja zemljista, Suma i voda.

Aktivisti za ljudska prava

Poslovni partneri ne smiju tolerirati ni vrsiti nikakav oblik prijetnji,
zastraSivanja ili primjenu sile protiv aktivista za ljudska pravaili
zastitu okolisa, ukljucujuci osobe koje ostvaruju svoje pravo na
slobodno izrazavanje misljenja, slobodu udruzivanja, mirno

okupljanje i protest protiv poslovnih aktivnosti poslovnih partnera.

Isto tako, moraju im osigurati pristup svojim kanalima za
podnosenje prituzbi, a da pritom ne prijete niti se provode mjere
odmazde.

Sloboda udruzivanja i kolektivni pregovori

Poslovni partneri uvaZzavaju pravo svih zaposlenih da se udruzuju i
uclanjuju u sindikate i predstavnicka tijela radnika. S tim u vezi
poslovni partneri se obavezuju zadrzati neutralnost. To znaci da je
iskljuen svaki oblik diskriminacije ili mjera odmazde na temelju
sindikalnih aktivnosti. Poslovni partneri priznaju pravo na kolektivno
pregovaranje kao i pravo sindikata na slobodno djelovanje u skladu
s pravom koje se primjenjuje u mjestu zaposlenja. Navedeno pravo
ukljuéuje pravo na Strajk i pravo na kolektivne pregovore.

NAPOMENA

Ukoliko je ovo pravo ograniceno zbog eventualno vazecih zakona,
potrebno je poticati alternativne i zakonske
mogucnosti za osnivanje predstavnickih tijela radnika.

Poslovni partneri trebaju poticati socijalni i drustveni dijalog na
temelju kolektivnih pregovora, ako je to moguce, kako bi se
osiguralo da radno vrijeme bude bude humano i uskladeno sa
zdravstvenim nacelima.
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4. Zahtjevi odrzivosti u podrudju ljudskih prava i radnickih prava zaposlenika

No discrimination or harassment

Business partners ensure that all forms of discrimination, inti-
midation, harassment or unwarranted disadvantage towards their
employees and in the work environment are avoided. In particular,
unequal treatment is prohibited, for example due to ethnic or social
origin, skin colour, gender, nationality, language, religion, physical or
mental limitations, gender identity, sexual orientation, health status,
age, marital status, pregnancy/ parenthood, union membership or
political persuasion, to the extent that it is based on democratic
principles and tolerance of dissent, unless it is justified by the
requirements of employment. Unfair treatment shall include, in
particular, unequal pay for work of equal value.
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Internal

Zabrana diskriminacije i uznemiravanja

Poslovni partneri duzni su jamditi izostanak bilo kojeg oblika
diskriminacije, zastrasivanja, uznemiravanja ili neopravdanog
stavljanja u nepovoljan poloZaj zaposlenika u radnom okruzenju.
Osobito je zabranjeno nejednako postupanje primjerice po etnickoj
osnovi, na temelju drustvenog porijekla, boje koze, spola,
nacionalnosti, jezika, viere, smanjenih fizickih ili mentalnih
sposobnosti, rodnog identiteta, seksualne orijentacije, zdravstvenog
stanja, starosne dobi, bra¢nog stanja, trudnoée/roditeljstva, ¢lanstva
u sindikatu ili politickog uvjerenja u mjeri u kojoj se temelje na
demokratskim nacelima i toleranciji prema neistomisljenicima, osim
u slu¢ajevima kada je to opravdano zbog zahtjeva radnog mjesta.
Nejednako postupanje osobito se odnosi na plac¢anje nejednake
naknade za istu vrstu posla.
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4. Zahtjevi odrzivosti u podrucju ljudskih prava i radnickih prava zaposlenika

Use of security forces

Business partners ensure that the commissioning or deploy- ment
of security forces does not lead to violations of human rights.
Business partners ensure not to contribute directly or indirectly to
supporting private or public security forces that unlawfully
exercise control over mining sites, transportation routes and
upstream stakeholders in the supply chain.

HINT

Business partners should apply the Voluntary Principles for
Security and Human Rights, if applicable.
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Minorities, vulnerable groups and indigenous people

Business partners respect the rights of minorities, vulnerable
groups and local communities to decent living conditions.

Diversity and inclusion

Business partners should develop and promote an inclusive
culture where diversity is valued. Diversity shall be promoted
among all employees at all hierarchical levels, in particular, but
not exclusively, cultural, ethnic and religious diversity.

Business partners shall ensure that all employees can contri-
bute fully and realise their full potential and ensure a healthy
work-life balance.

Business partners are encouraged to foster working with diverse

business partners managed or owned by minority groups and
women.

Internal

Koritenje zastitarskih usluga Manjine, ranjive skupine i autohtoni narodi

Poslovni partneri posStuju pravo na dostojan Zivot manjina, ranjivih
skupina i lokalnih zajednica.

Poslovni partneri moraju osigurati da dodjela naloga, odnosno
angaziranje zastitarskih djelatnika nece dovesti do povrede ljudskih
prava. Poslovni partneri jamce da bilo izravno ili neizravno ne
pridonose pruzanju podrske javnim ili privatnim zastitarskim
sluzbama koje vrse nezakonitu kontrolu nad eksploatacijskim
poljima, transportnim putevima i gospodarskim subjektima na

pocetku lanca opskrbe. Razlicitost i ukljucivost

Poslovni partneri trebaju razvijati i poticati kulturu inkluzivnosti u
kojoj se njeguje razli¢itost. Razli¢itost se treba poticati medu svim
zaposlenicima na svim hijerarhijskim razinama, osobito, ali ne
NAPOMENA iskljuivo, kulturnu, etnicku i vjersku razlicitost.
Poslovni partneri trebaju osigurati da svi zaposlenici daju svoj
puni doprinos te da mogu u cijelosti iskoristiti svoje potencijale.
Takoder jamce za zdravu ravnotezu izmedu poslovnog i privatnog
Zivota.

Poslovni partneri bi trebali primjenjivati ,Dobrovoljna nacela
za sigurnost i ljudska prava“ ako su takva nacela primjenjiva.

Poslovni partneri potic¢u se na jacanje suradnje s razli¢itim poslovnim
partnerima cijim drustvima upravljaju manjine i Zene ili se nalaze u
njihovom vlasnistvu.
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5. Sustainability requirements for business ethics

5. Zahtjevi odrZivosti u pogledu poslovne etike

5. Zahtjevi odrzivosti u vezi s poslovnhom etikom

Business partners act with integrity at all times and take ade-
quate and appropriate measures to end violations if they are
identified.

Avoiding conflicts of interest

Business partners make their decisions solely on the basis of
objective criteria and must not allow themselves to be influ- enced
by extraneous interests or relationships.

Prohibition of corruption

Business partners reject and prevent all forms of corruption,
including what are known as facilitation payments (payments to
speed up the performance of routine tasks by officials). Business
partners ensure that their employees, subcontractors and agents
do not grant, offer or accept bribes, kickbacks, improper
donations or other improper payments or benefits to or from
customers, officials or other third parties.
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Free competition

Business partners respect fair and free competition and comply
with the applicable competition and antitrust rules. In particular,
they must not enter into anti-competitive arrangements or
agreements with competitors, suppliers, customers or other third
parties nor abuse a possible market dominant position.

Business partners ensure that no exchange of competitively
sensitive information or any other behaviour that restricts or
could potentially restrict competition in an improper manner
takes place within their area of responsibility.

Import and export controls

Business partners strictly comply with all applicable laws for the
import and export of goods, services and information.
Furthermore, the respective applicable sanction lists will be
followed.

Business partners ensure that all taxes, duties and royalties levied in
connection with the mining, trade and export of minerals in conflict
and high-risk areas are remitted in accordance with respective
applicable law.

Internal

Poslovni partneri u svakom trenutku postupaju u skladu s
nacelima integriteta te kod utvrdenih nepravilnosti donose
prikladne i primjerene mjere za njihovo otklanjanje.

Izbjegavanje sukoba interesa

Poslovni partneri svoje odluke donose iskljucivo na temelju
strucnih kriterija i ne smiju dopustiti da na njih utjecu tudi interesi
ili vanjski odnosi.

Zabrana korupcije

Poslovni partneri odbijaju i sprjec¢avaju svaki oblik korupcije,
izmedu ostalog i takozvana , Facilitation Payments“ (plac¢anja za
ubrzavanje rutinskih sluzbenih postupaka). Poslovni partneri
duzni su osigurati da njihovi zaposlenici, podizvodadi ili zastupnici
ne daju i ne nude mito, provizije, nedopustene donacije ili ostale
zabranjene isplate i koristi duznosnicima i ostalim tre¢im
stranama niti da iste prihvacaju od njih.

vew

Posteno trziSno natjecanje

Poslovni partneri pridrzavaju se nacela postenog i slobodnog
trZiSnog natjecanja i ispunjavaju vazece pravne zahtjeve u vezi sa
zasStitom trziSnog natjecanja. Pritom osobito ne smiju sklapati
dogovore ili sporazume s konkurencijom, dobavljac¢ima, klijentima
ili ostalim treé¢im stranama koji bi bili protivni pravilima trziSnog
natjecanja kao ni zloupotrebljavati eventualni vladajuéi polozaj na
trzistu. Poslovni partneri moraju osigurati da se u okviru njihovog
poslovanja ne provodi razmjena osjetljivih informacija u vezi s
trzisnim natjecanjem kao ni bilo kakvi drugi postupci kojima bi se
na nedopusten nacin ogranicilo ili moglo ograniciti trziSno
natjecanje.

Kontrola uvoza i izvoza

Poslovni partneri moraju strogo voditi racuna o uskladenosti s
vazeéim propisima za uvoz i izvoz robe, usluga i informacija.
Takoder su duzni posStovati mjere ograni¢avanja za subjekte na
sankcijskim listama.

Poslovni partneri osiguravaju da se svi porezi, davanja i naknade za
licence u vezi s eksploatacijom, trgovinom i izvozom minerala iz
sukobima pogodenih i visokorizi¢nih podrucja podmiruju u skladu s
vazecim pravnim propisima.
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5. Sustainability requirements for business ethics

5. Zahtjevi odrZivosti u pogledu poslovne etike

Prohibition of money laundering

Business partners ensure compliance with the applicable legal
provisions against money laundering within their business
operations.

Intellectual property rights

Business partners respect intellectual property rights and protect
associated information.

Protection of confidential information

Business partners ensure that sensitive data (trade secrets and
personal data) is properly and lawfully collected, processed, saved
and deleted. Business partners impose a corresponding obligation
on their employees. Sensitive data must not be, transmitted to a
third party or made available in any other form without the
necessary authorisation and must be protected in this respect.

Usage of artificial intelligence

Data privacy and security are crucial requirements for the use
of Artificial Intelligence (Al). Business partners ensure that all
developments using Al are subject to applicable laws and
regulations.
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Al systems are to be created reliable and without any discrimi-
nation. Control of Al applications always remains with human
beings.

No support for armed groups

Business partners exclude that their business does contribute
directly or indirectly to supporting non-state armed groups.

Disclosure and information

Business partners record information regarding their business
activities, working methods, health and safety and environmen-
tal practices. Such information is disclosed, when requested

by the Volkswagen Group, insofar as the disclosure does not
violate legal requirements.

Internal

Zabrana pranja novca

Poslovni partneri duzni su u okviru svog poslovanja osigurati
uskladenost s vaze¢im zakonskim odredbama u pogledu sprjecavanja
pranja novca.

Prava intelektualnog vlasnistva

Poslovni partneri uvaZzavaju prava intelektualnog vlasnistva i stite
odgovarajuce podatke.

Zastita povjerljivih informacija

Poslovni partneri moraju osigurati da se osjetljivi podaci (poslovne
tajne i osobni podaci) primjereno i zakonito prikupljaju, obraduju,
spremaju i brisu. Na isti nacin poslovni partneri obvezuju svoje
zaposlenike. Povjerljive informacije ne smiju se neovlasteno
prenositi tre¢im stranama ili objavljivati u nekom drugom obliku te
u tom pogledu moraju biti zasticene.

Koristenje umjetne inteligencije

Zastita i sigurnost podataka Cine temeljne pretpostavke kod
koristenja umjetne inteligencije (Ul). Poslovni partneri duzni su
osigurati da svi razvojni procesi koji se temelje na umjetnoj
inteligenciji budu u skladu s vaze¢im zakonima i propisima.

Ul sustavi moraju se oblikovati na nacin koji je u cijelosti siguran i
nediskriminirajuci. Upravljanje aplikacijama Ul-a ostaje u ljudskoj
domeni.

Zabrana podrzavanja naoruzanih skupina

Poslovni partneri iskljucuju moguénost da njihovo poslovanje
izravno ili neizravno doprinosi podrZavanju nedrzavnih naoruzanih
skupina.

Objave i informacije

Poslovni partneri evidentiraju informacije o svojim poslovnim
aktivnostima, nacinima rada, zdravstvenim i sigurnosnim mjerama
te mjerama zastite okolisa. Takve se informacije na upit dostavljaju
Volkswagen Group u mjeri u kojoj se njihovim prenosenjem ne
krse zakonski zahtjevi.
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6. Sustainability requirements for responsible supply chains

6. Zahtjevi odrZivosti u pogledu odgovornih lanaca opskrbe

6. Sustainability requirements for responsible supply chains

Transparency

To identify and mitigate sustainability risks in the supply chain,
business partners, on request, disclose information on their supply
chains to the Volkswagen Group that are required by the
Volkswagen Group to fulfil its legal obligations. The business
partners are also obliged to impose a corresponding disclosure
obligation on their suppliers, which they in turn are required to
pass on to their suppliers.

This may require in particular that business partners disclose
their supply chain to the Volkswagen Group up to the mate-
rial origin (including choke points like smelters and refiners)
and provide evidence of management systems or third-party
verifications demonstrating processes that prevent or mitigate
sustainability risks in the supply chain.

Raw material supply chains

Due to their significant impact on people and planet, raw ma-
terial supply chains, in particular, require special due diligence
from all actors along the supply chain both in terms of compliance
with human rights and protecting the environment.

Therefore, business partners comply in particular with their due
diligence obligations as described in the “OECD Due Diligence
Guidance for Responsible Supply Chains of Minerals from Conflict-
Affected and High-Risk Areas” regarding relevant raw materials.

Internal

6. Zahtjevi odrzivosti u pogledu odgovornih lanaca opskrbe

Transparentnost

Kako bi se utvrdili i umanijili rizici odrzivosti u lancima opskrbe,
poslovni partneri duzni su na zahtjev Volkswagen Group objaviti
informacije o svojim opskrbnim lancima koje su Volkswagen Group
potrebne za ispunjavanje zakonskih obveza. Poslovni partneri se
istovremeno obvezuju da ¢e svojim dobavljacima nametnuti
odgovarajucu obvezu objavljivanja koju oni dalje prosljeduju
vlastitim dobavljacima.

To osobito moZe zahtijevati da poslovni partneri otkriju
Volkswagen Group podatke o svojim lancima opskrbe sve do
porijekla materijala (ukljuujuéi poveznice kao $to su talionice i
rafinerije) i pruziti dokaze za sustave upravljanja i provjere izvrsene
putem trecih strana kojima se iskljucuju ili smanjuju rizici odrZivosti
u lancu opskrbe.

Lanci opskrbe sirovinama

Zbog znacajnih ucinaka na ljudsku populaciju i planet lanci opskrbe
sirovinama zahtijevaju posebnu dubinsku analizu od svih sudionika u
opskrbnom lancu u pogledu postovanja ljudskih prava i

zastite okolisa.

Stoga su poslovni partneri duzni ispunjavati svoje obveze dubinske
analize u skladu sa ,,Smjernicom OECD-a o duznoj paznji za
odgovorne lance opskrbe mineralima iz sukobima pogodenih i
visokorizi¢nih podrucja” u pogledu relevantnih sirovina.




7. Verification of compliance with the sustainability requirements by Volkswagen Group

7. Verification of compliance with the sustainability requirements

by Volkswagen Group

7. Provjera ispunjavanja zahtjeva odrZivosti putem Volkswagen Group

7. Provjera pridrZavanja zahtjeva odrzivosti

putem Volkswagen Group

General information

The Volkswagen Group reserves the right to verify compliance
with sustainability requirements regularly, randomly or for specific
events and using appropriate and adequate means before
awarding a new contract and throughout the business
relationship.

This can be done, for example, by means of a risk assessment of

the relevant business partner’s area of responsibility, a
self-assessment by the business partner and/or by deploying experts
locally (on-site assessment). An on-site assessment of this nature is
only carried out in the presence of representatives of the business
partner during regular working hours and in accordance with
applicable laws, in particular with regard to data protection. The
business partners take appropriate and adequate measures that give
the Volkswagen Group theright to carry out similar assessments of
their business partners if this is necessary for the fulfillment of legal
obligations.
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Assessment prior to entering a contract

If sustainability risks are identified during pre-contractual
assessments referred to above may also take place before entering a
contract or before awarding a new contract, the resulting measures,
if any, shall then be binding on the contract to be concluded. In this
case, the business partner is obliged upon entering into the contract
to assess any determined or imminent violation of the sustainability
requirements in its own business area or in its supply chain within a
reasonable period and to remedy any such non-compliance at no
additional cost to the Volkswagen Group.

The findings of the pre-contractual assessments for compliance with
the sustainability requirements constitute a criterion relevant to the
award of contracts.

Opcenito

Volkswagen Group zadrzava pravo da uz pomo¢ prikladnih i
primjerenih sredstava provodi provjeru ispunjavanja zahtjeva prije
dodjeljivanja novog naloga kao i za vrijeme trajanja poslovnog
odnosa, bilo na redovitoj osnovi, metodom sluc¢ajnog odabira ili
kada za to postoji povod.

Takva provjera mozZe se primjerice provesti na temelju procjene
rizika za relevantno podrucje poslovanja, samoprocjene poslovnog
partnera i/ili angaZiranjem struénjaka u samom drustvu (provjera
na licu mjesta). Ako se radi o provjeri na licu mjesta, ista se provodi
samo uz nazoc¢nost zastupnika drustva poslovnog partnera, tijekom
uobicajenog radnog vremena te uz pridrZzavanje vazecih pravnih
propisa, osobito onih koji se odnose na zastitu podataka. Poslovni
partneri poduzimaju prikladne i primjerene mjere kojima se
Volkswagen Group ovlaséuje takoder za provodenje odgovarajucih
provjera kod njihovih poslovnih partnera ako je to nuzno radi
ispunjenja zakonskih obveza.

Provjera prije sklapanja ugovora

Ukoliko se u okviru provjera koje prethode sklapanju ugovora utvrde
rizici povezani sa zahtjevima odrZivosti, mjere koje iz toga eventualno
proizlaze tada su obvezujuce za predmetni ugovor koji ¢e se sklopiti.
U tom slucaju, sa zakljuéenjem ugovora poslovni partneri preuzimaju
obvezu da u razumnom roku izvrse provjeru za svaku utvrdenu ili
potencijalnu povredu zahtjeva odrZivosti u vlastitom podrucju
poslovanja ili u svom lancu opskrbe i otklone ih, a da pritom
Volkswagen Group ne nastaju dodatni troskovi.

Rezultat izvrSenih provjera u pogledu ispunjavanja zahtjeva

odrZivosti, a koje prethode sklapanju ugovora, predstavlja relevantni
kriterij za dodjelu naloga.
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7. Verification of compliance with the sustainability requirements by Volkswagen Group

7. Provjera ispunjavanja zahtjeva odrZivosti putem Volkswagen Group

Violation of sustainability requirements by business
partners

If a violation of the sustainability requirements by the business
partner has occurred or is imminent, the Volkswagen Group is
entitled to take prompt and appropriate measures to prevent,
stop or minimise the extent of such violation.

The business partner is obligated in this case to take all appro-
priate measures to prevent, stop or minimise the extent of such
violation.

The business partner will participate in one or more training
formats of the Volkswagen Group, provided that participation in
the training may lead to the termination or minimization of the
violation.

If the nature of the violation is such that it cannot be terminated

in the foreseeable future, the business partner prepares and
implements a plan (including a specific schedule) to stop or minimise
the violation without undue delay. If required by law, the
Volkswagen Group shall be appropriately involved in the preparation
of the plan.
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Violation of sustainability requirements in the
business partner’s supply chain

If there are material grounds (substantiated information) for
believing that a human rights or environmental obligation may have
been violated in the upstream supply chain (with direct suppliers of
Volkswagen Group), the business partner shall, without undue
delay:

1. Participate in a risk analysis by the Volkswagen Group,

2. Embed appropriate prevention measures with respect to
respective business partner, and

3. Appropriately support the Volkswagen Group with the
preparation and implementation of a plan to prevent, stop
or minimise the violation.

KrSenje zahtjeva odrzZivosti od strane
poslovnog partnera

Ukoliko je od strane poslovnog partnera doslo do krSenja zahtjeva
odrzivosti ili postoji izravna prijetnja takvog krsenja, Volkswagen
Group je ovlasten bez odgadanja poduzeti odgovarajué¢e mjere kako
bi se takve nepravilnosti sprijecile, otklonile ili da se njihov razmjer
smanji na najmanju mogucu mjeru.

Poslovni partner je u tom slucaju obvezan poduzeti sve prikladne
mjere kako bi doti¢nu nepravilnost sprijecio, otklonio ili smanjio
njezin razmjer na najmanju mogucu mjeru.

Poslovni partner ¢e sudjelovati na jednom ili vise edukacijskih
programa u organizaciji Volkswagen Group ako sudjelovanje u
edukaciji moZe doprinijeti otklanjanju ili ublazavanju nepravilnosti.

Ako je priroda nepravilnosti takva da se ne moZe otkloniti u
dogledno vrijeme, poslovni partner mora hitno izraditi i
implementirati koncept za otklanjanje ili ublazavanje

nepravilnosti (uklju¢juci konkretne vremenske rokove). Ukoliko je
zakonski propisano, Volkswagen Group ¢e sudjelovati u izradi
koncepta u potrebnom opsegu.

Krsenje zahtjeva odrzivosti u
lancu opskrbe poslovnog partnera

Ako postoje konkretne indikacije (potkrijepljene informacije) koje
upucuju na mogucde krienje obveza u pogledu zastite ljudskih prava
ili zastite okoliSa u uzlaznom smjeru lanca opskrbe (kod neizravnih
dobavljaca Volkswagen Group), poslovni partner obvezan je bez
odgadanja

1. sudjelovati u analizi rizika Volkswagen Group u vezi
s konkretnim sluc¢ajem,

2. primijeniti odgovarajué¢e mjere prevencije u odnosu na
doti¢nog poslovnog partnera i

3. osigurati primjerenu podrsku Volkswagen Group kod izrade
i provedbe koncepta za sprjeCavanje, otklanjanje ili
ublaZzavanje nepravilnosti.
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7. Verrific ation of c o mpliance with the sustainability requirements by Volkswagen Group

Other consequences

If a business partner violates or does not comply with the
sustainability requirements, the Volkswagen Group reserves the
right to take appropriate steps to maintain its rights, such as:

e Requesting implementation of improvement measures

e Verifying highlighted improvements/measures

e Excluding the business partner from new orders and

e Terminating the contract up to extraordinary termination

The Volkswagen Group may waive the exercise of its right of
termination if the business partner can credibly affirm and prove
that it has immediately initiated countermeasures to prevent
future, similar violations.

Internal

7. Provjera ispunjavanja zahtjeva odrzivosti putem Volkswagen Group

Ostale posljedice

U slucaju da poslovni partner prekrsi ili ne ispunjava zahtjeve
odrzivosti Volkswagen Group zadrzZava pravo poduzimanja
odgovarajucih koraka za zastitu svojih prava, kao na primjer:
e  pozivanje na provodenje mjera poboljsanja,

e  provjera dostavljenih pobolj$anja/mjera,

e iskljucivanje iz novih sklapanja poslova i

e  otkaz ugovora sve do izvanrednog otkaza.

Volkswagen Group moZze se odreci svog prava na otkaz ugovora
ako poslovni partner moze vjerodostojno jamciti i dokazati da je
pravodobno poduzeo odgovarajuce protumjere za izbjegavanje
buducih sli¢nih nepravilnosti.



8. Re porting Miscon duct

8. Reporting Misconduct

ivanje nepravilnosti

8. Prijavljivanje nepravilnosti

Reporting misconduct

Misconduct must be identified at an early stage, dealt with and
remedied without delay in order to protect employees, business
partners, third parties and the Volkswagen Group. This means that
everyone needs to be aware of all compliance regulations, and pay
attention and be ready to point out potential serious violations of
the rules in case of concrete evidence.

Business partner grievance mechanism

Business partners establish a grievance mechanism adequate to
their business.

The mechanism allows for concerns related to business ethics,
human rights or the environment to be raised by both their
own employees as well as other potentially affected people
anonymously, confidentially and without fear of retaliation.

Business partners shall not undertake any actions that hinder, block
or impede access to the complaints procedure. Business partners
undertake to contractually pass on the obligations referred to in the
preceding sentence to its suppliers and to ensure, to the extent
possible and reasonable, that the obligations are passed on in the
supply chain.
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HINT

The grievance channel should build upon the effectiveness criteria
from UN Guiding Principle 31 on Business and Human Rights and
cover the company’s own operations and the supply chain.

Internal

Prijavljivanje nepravilnosti

Kako bi se zastitili zaposlenici, poslovni partneri, trece strane i sam
Volkswagen Group, nepravilnosti se moraju na vrijeme prepoznati,
rjeSavati i bez odgadanja otkloniti. Zbog toga je potrebna pozornost
svih zaposlenika kao i njihova spremnost da u slu¢aju konkretnih
dokaza ukaZzu na moguce tesko krsenje propisa.

Postupak podnosenja prituzbi kod poslovnih partnera

Poslovni partneri moraju uspostaviti prikladan proces za podnosenje
prituzbi u njihovom drustvu. Sustav mora omoguditi iznosenje bilo
kakvih dvojbi u pogledu poslovne etike, ljudskih prava ili zastite
okolisa kako od strane vlastitih zaposlenika tako i od strane
potencijalno uklju¢enih osoba na anonimiziran nacin, povjerljivo i bez
straha od mjera odmazde.

Poslovni partneri nece poduzimati nikakve radnje kojima se
onemogucduje, blokira ili oteZzava postupak podnosenja prituzbi.
Poslovni partneri se obvezuju da ¢e obveze iz prethodnog stavka
prenijeti na svoje dobavljace na temelju odgovarajucih ugovora te da
¢e u mjeri u kojoj je to moguce i prikladno osigurati da se takve
obveze dalje prenesu na ostale sudionike u lancu opskrbe.

NAPOMENA

Kanal za podnosenje prituzbi trebao bi se temeljiti na kriterijima
ucinkovitosti Vodeceg nacela UN-a br. 31 o poslovanju i ljudskim
pravima te obuhvacati vlastito poslovanje i lanac opskrbe.
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8. Re por ti ng Misc on duct

8. Prijavljivanje nepravilnosti

Volkswagen Group Whistleblower System

The Volkswagen Group values confidential, relevant tip-offs
from business partners, customers and other third parties.

In the event of specific indications of potential misconduct by
employees of the Volkswagen Group, or of the business partner
or its business partners in turn in the context of collaboration
with the Volkswagen Group, the Volkswagen Group offers all
stakeholders the possibility to report such misconduct to the
Volkswagen Group Whistleblower System.

All information and contact channels can be found at Whis-
tleblower System (volkswagenag.com).

Business partners should provide their employees with unhindered
access to the Whistleblower System implemented by the
Volkswagen Group and not perform any actions that obstruct, block
or impede access. Business partners undertake to contractually pass
on the obligations referred to in the preceding sentence to its
suppliers and to ensure, to the extent possible and reasonable, that
the obligations are passed on in the supply chain.
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HINT

The Volkswagen Group Whistleblower System is responsible for
disclosures regarding serious regulatory and statutory violations. In
the context of a fair and transparent procedure, the Whistleblower
System protects the company, the persons implicated and the
whistleblowers. The system is based upon uniform, fast processes
as well as a confidential and professio nal system for the
investigation of tip-offs by internal experts.

The Volkswagen Group Whistleblower System offers the pos-
sibility to consult with lawyers in the Investigation Office via  an
Internet-based communication platform and to exchange
documents and remain in contact using a dedicated mailbox.

This is a confidential and secure process. Whistleblowers can
decide if they would like to remain anonymous or disclose their
name when submitting a report.

External ombudspersons are another point of contact. As lawyers,
the ombudspersons are subject to the company’s legal duty of
confidentiality. In this way we can guarantee the anonymity of
whistleblowers vis-a-via the company should they wish to remain
anonymous. The ombudspersons pass on the report to the
Volkswagen Group Whistleblower System with the consent of the
whistleblower — also in anonymised form if required.

Internal

Sustav prijavljivanja nepravilnosti Volkswagen Group

Volkswagen Group pridaje posebnu vaznost korisnim dojavama
poslovnih partnera, klijenata i ostalih trecih strana.

U slucaju konkretnih dokaza za potencijalno nepropisno ponasanje
zaposlenika Volkswagen Group, poslovnih partnera ili njihovih
poslovnih partnera u okviru suradnje s Volkswagen Group, svim je
sudionicima osigurana moguénost podnosenja prijava putem
Volkswagenovog sustava prijavljivanja nepravilnosti.

Sve informacije i opcije za kontakt mogu se pronadi u sustavu
prijavljivanja nepravilnosti (volkswagenag.com).

Poslovni partneri se obvezuju da ¢e svojim zaposlenicima omoguditi
nesmetani pristup sustavu prijavljivanja nepravilnosti koji je
uspostavio Volkswagen Group te da neée poduzimati nikakve radnje
kojima se onemogucuje, blokira ili oteZava pristup kanalima
prijavljivanja nepravilnosti. Poslovni partneri se obvezuju da c¢e
obveze iz prethodnog stavka prenijeti na svoje dobavljace temeljem
odgovarajuceg ugovora te da ¢e u mjeri u kojoj je to moguce i
prikladno osigurati da se takve obveze dalje prenesu na ostale
sudionike u lancu opskrbe.

NAPOMENA

Sustav prijavljivanja nepravilnosti Volkswagen Group nadlezan je za
prijave u vezi s teskim krSenjem propisa i prijave ostalih
nepravilnosti. U okviru korektnog i transparentnog procesa sustav
prijavljivanja nepravilnosti stiti drustvo, prijavljene osobe i same
zvizdace. Brzo i dosljedno provodenje procedura te povjerljiva i
strucna obrada zaprimljenih prijava od strane internih struc¢njaka
¢ine temelj ovog sustava.

Sustav prijavljivanja nepravilnosti Volkswagen Group osigurava
putem internetske komunikacijske platforme kontaktiranje s
pravnicima Ureda za razjasnjenje, razmjenu dokumenata i
odrZavanje kontakta putem vlastitog pretinca elektronicke poste.
To funkcionira na povijerljiv i zasticen nacin. Prijavitelji
nepravilnosti mogu pritom samostalno odluciti hoce li prijave
podnositi anonimno ili navodenjem svog imena.

Kao dodatno mjesto kontakta na raspolaganju su vanjski
pravobranitelji. To su najéesce odvjetnici koji podlijezu
profesionalnoj obvezi ¢uvanja povjerljivosti u odnosu prema
drustvu. Na taj nacin mozemo prijaviteljima nepravilnosti koji ne
Zele otkriti svoj identitet jamciti anonimnost u odnosu prema
drustvu. Uz suglasnost prijavitelja nepravilnosti pravobranitelji ¢e
prijavu proslijediti u sustav prijavljivanja nepravilnosti Volkswagen
Group, takoder u anonimiziranom obliku ako to zvizdac tako Zeli.
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Ugovorne obveze

Contractual obligations

U slucajevima kada su s poslovnim partnerima dogovorene
konkretne ugovorne obveze koje odstupaju od ovih zahtjeva tada
ugovorne obveze imaju prednost.

In those cases where obligations have been agreed with the
business partner under individual contracts that diverge from
the principles in this document, such divergent obligations

prevail.
U slucaju razlika u tumacenju engleska verzija ima prednost.
Wolfsburg, January 01, 2023 Wolfsburg, 1. sijeénja 2023.
(4
Hildegard Wortmann Dr. Manfred Déss
Sales Integrity and Legal Affairs
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